




  



ADOLESCENT CRISIS RESPITE PROGRAM 
GREATER BINGHAMTON HEALTH CENTER 

Program is located at 425 Robinson St. Binghamton, NY 13904 

Point of Contact Kathryn Simons, Program Coordinator 

Phone Number (607) 773-4625 

Email kathryn.simons2@omh.ny.gov   

 

What population is served by 
this program? 

Adolescents ages 13-17.  12 year olds considered for crisis stay upon 
determination of appropriateness.  

What are the programs 
eligibility requirements? 

Crisis admissions require adolescents to manage themselves safely in an 
outpatient setting, without evidence of suicidal intent or plan.  Adolescents who 
are not at risk of imminent danger to themselves or others are eligible.   
 
Adolescents using the 3-5-day respite stay are required to be in ongoing 
counselling, with a primary mental illness diagnosis. 

How to refer: Crisis admission referrals can come from CPEP, licensed providers (including 
school social workers or psychologists) or through the ACR coordinator if on duty.   
 
Respite referrals can come from primary therapists or other service providers.  If 
being submitted by community service provider or school, referral must have sign 
off by adolescent’s primary therapist for counselling and diagnosis verification. 

Services 
What Services Does the 
Program Provide: 

The goal of the ACR is to assist adolescents and their families in resolving crisis 
situations and averting the need for hospitalizations or placement outside the 
home.  Services provided include supervised living arrangements; reinforcement 
of treatment goals and objectives; crisis intervention; linkages to community 
mental health services; collaboration with established treatment providers; 
recreational activities and outings. 

 

Additional information 
Please include any additional 
information about the 
programs goals & objectives 

The ACR staff approach adolescents and their families from a trauma informed perspective, 
understanding that the key to successful experiences is building connections and relationships.   
Professionals are encouraged to refer Adolescents who are struggling with disciplinary problems in 
school, especially if out of school suspension is being considered.  Alternative placements like the 
ACR can sometimes provide a better look into underlying issues that have an impact on behaviors.  
Adolescent being considered for admission would need to meet referral requirements including 
being safe to themselves and around others and no active/regular use of substances.   

  



ADOLESCENT DAY TREATMENT 
GREATER BINGHAMTON HEALTH CENTER 

Program is located at 425 Robinson St. Binghamton, NY 13904 

Point of Contact Barbara Barnes, RN- Intake Coordinator  

Phone Number (607) 773-4223 

Email barbara.barnes@omh.ny.gov   

 

What population is served by 
this program? 

Adolescents ages 13-18.  

What are the programs 
eligibility requirements? 

ADT accepts adolescents who are experiencing emotional problems which 
prevent them from meeting the demands of school, developing a social 
network and which may also contribute to conflict in family life. The 
emotional problems must be so debilitating that services cannot effectively 
be rendered in a less clinically intensive environment.  In order to attend 
ADT, an adolescent must be classified by their home school district CSE and 
their individual education plan must specify ADT as the education 
placement.  ADT is a 12-month program.  All participants will follow the 
BOCES school calendar year and attend a 6-week summer program.  
 

How to refer: Referrals are accepted from any source.  The most common referral 
sources are schools, clinics, private practitioners, hospitals, and residential 
programs.   
 

Services 
What Services Does the 
Program Provide: 

Students receive an intensive level of treatment in an educational environment 
supportive of their mental health needs.  ADT is designed to teach coping 
mechanisms to reduce stress, problem solve and develop social skills to assure a 
successful return to their school while promoting improved family interactions.   
Services are provided by a team of professional including a psychiatrist, 
psychologist, social worker, nurse and special education teachers.  The following 
services are offered: health screenings; social, psychological, psychiatric and 
educational assessments.  Treatment may include individual, group and family 
therapy.  Psychopharmacology is offered if needed.  BOCES provides the special 
educational component of ADT.    
 

 
 

 



COORDINATED CHILDREN’S SERVICES INTIATIVE 
(CCSI) 

CATHOLIC CHARITIES 

Program is located at 86-88 Walnut St. Binghamton, NY 13905 

Point of Contact Beth Palmieri 

Phone Number (607) 584-7800 x499 

Email bpalmieri@ccbc.net 

 

What population is served by 
this program? 

Catholic Charities Coordinated Children’s Services Initiative (CCSI) serves families 
with youth ages 0-21. In 2016 CCSI admitted 90 youth. 57% were in the 6-12-year-
old age range. 26% in the 13-15-year-old range. Youth do NOT have to have a 
mental health diagnosis for admission to CCSI Catholic Charities. In 2016, 3 youth 
did not have a diagnosed mental health disorder. 
Coordinated Children’s Services Initiative (CCSI) is a program designed to prevent 
out of home placement for high needs children who are at imminent risk of 
placement.  CCSI utilizes a unique method to assist families in achieving this goal.  
This entire program is parent run and led, with every person on the Staff being a 
parent or grandparent of a special needs child.  Parent Partners empower CCSI 
parents to discover their positive attributes, needs, concerns and any barriers that 
are keeping the family from attaining success.  Parent Partners assist families with 
developing advocacy skills and guide them through a process of change. 
 

What are the programs 
eligibility requirements? 

The program eligibility requirements are: At a High Risk of Placement without 
further involvement, intervention & coordination of services and 2 or more 
service systems involved with the youth. Service systems are; Office of Mental 
Health, Committee on Special Education, Office of Persons with Developmental 
Disabilities, Department of Social Services, Probation Department, and Office of 
Alcoholism and Substance Abuse Services. These systems are all placing systems. 
An identified youth must be involved with two of these systems, for example, 
attend counseling at Greater Binghamton Health Center and be on PINS Diversion. 
 

How to refer: Referrals are received through the Broome County Single Point of Accountability 
(SPOA) committee. Referrals will also be accepted directly to the CCSI 
Coordinator. These “direct” referrals are primarily seen because the youth does 
not have a mental health diagnosis, or a CCSI parent partner is the only service the 
parent requires from SPOA. Service Providers or families can always contact the 
CCSI Coordinator with any questions. 
 



Services 
What Services Does the 
Program Provide: 

Every family referred to CCSI receives a parent partner. Because of the 
experiences with their own families, they are able to empathize with other 
families in similar situations. Although parent partners are not therapists, they are 
a support for parents enduring difficult times. 
Parent partners are advocates for families: accompanying them to meetings & 
appointments, referring them to appropriate resources and assisting them in 
making sense of the information they are receiving. 
Parent Partners meet with the referred families to hear the needs/concerns of 
the family, as well as to aid them in identifying their strengths & goals. 
Wraparound meetings are organized involving all appropriate service providers, 
friends and/or family members whom the family chooses to invite. At the 
meeting an action plan is developed, based upon the strengths & challenges of 
the family. After the meeting, Parent Partners follow up with the family to see 
how well the plan is being implemented. 
 
Parent partners offer two support groups to families. An evening group is offered 
once a month, a luncheon group three times a year, and a family picnic in July. 
 

Additional information 
Please include any additional 
information about the 
programs goals & objectives 

Established in Broome County in 1994, the CCSI process continues to divert extremely high needs 
children from costly out of home placements and psychiatric hospitalizations.  In 2016, we served 
134 families and 130 children successfully remained in their homes (placement diversion rate of 
96%).  These placements include placements through OMH, DSS, Probation and OPWDD and 
indicate a cost savings to the county of $10,328,909 in the year 2016 alone.  Additionally, both 
families and providers report a high level of satisfaction with the CCSI process and the results they 
achieved.  Comments from families include the following: “The services I received were outstanding. 
First (of a host of) agencies that actually got me headed in the right direction to get my son (and my 
family) the help we needed. It was great!! The agency was a lifesaver to us. We tried for years to get 
help. Catholic Charities went above and beyond to help our family and we are very grateful” 
  
CCSI is based on a system of core principles and values which include the following: 
 
Family Driven: Families are viewed as partners and colleagues. 
 
Community Based: Children are best served in their own homes, schools and communities. 
 
Team Supported: Families and professionals are united in a collaborative effort to create a 
 seamless system. 
 
Strengths-Based: Services focus on strengths and competencies. 
 
Individualized Care: Interventions and supports are available to “wrap” services around the  
needs of each child and their family. 
 
Culturally Competent: Services are delivered with an understanding of the individual culture  
of a family as well as the ethnic, cultural, social and environmental framework in which a family 
exists. 
 

 

 

  



COORDINATED CHILDREN’S SERVICES INTIATIVE- 
FOCUS (CCSI-FOCUS) 

MENTAL HEALTH ASSOCIATION OF THE SOUTHERN TIER 

Program is located at 153 Court St. Binghamton, NY 13901 

Point of Contact Kathy Eckert 

Phone Number (607) 771-8888 x328 

Email kathy.eckert@mhast.org     

 

What population is served by 
this program? 

School age 5-21 residing in Broome County 
 

What are the programs 
eligibility requirements? 

• Mental Health Diagnosis 
• Involved with two or more SERVICE PROVIDERS 
• Exhibits significant difficulties in school, home and/or community 

 
How to refer: • Referrals are received through the Single Point of Accountability 

(SPOA) committee 
• Referrals can come from parents/guardians, schools, and 

community providers 
 

Services 
What Services Does the 
Program Provide: 

• The program provides a parent partner to support families with a child 
with a special emotional, behavioral and mental health diagnosis 

• Provides support, advocacy, and education 
• Provides wraparound services by using a strengths-based, individualized 

care approach to bridge the gap between providers and the family 
• Reduce the likelihood of a child needing a higher level of care 
• Reduce the number of CPEP and Hospitalizations by providing peer 

support, education, and referrals 
 

Additional information 
Please include any additional 
information about the 
programs goals & objectives 

• Program capacity is 36 
• CCSI FOCUS is Peer-Run Support Program.  It is unique in that all Parent 

Partners are parents/or have raised a child with a mental health diagnosis. 
• CCSI Principles are: Family Driven, Community Based, Team Supported, 

Strengths-Based, Individualized, and Culturally Competent 
 

 



CHILDREN & ADOLESCENT BEHAVIORAL HEALTH 
CLINIC 

GREATER BINGHAMTON HEALTH CENTER 

Program is located at 425 Robinson St. Binghamton, NY 13904 

Point of Contact Patrick Basile, Treatment Team Leader 

Phone Number (607) 773-4520 

Email patrick.basile@omh.ny.gov     

 

What population is served by 
this program? 

Children and adolescents 5 to 18 years of age 

What are the programs 
eligibility requirements? 

Children and adolescents experiencing mental health symptoms are screened to 
determine appropriateness for services.  Primary diagnosis of mental illness is required for 
ongoing treatment. 
 

How to refer: Referrals are accepted from any source.  Any person or agency requesting services 
should call (607) 773-4520, during business hours, Monday through Friday. 
Hours of operations: 
Monday- 8:00am-7:00pm 
Tuesday-8:00am- 5:00pm 
Wednesday-8:00am- 7:00pm 
Thursday-8:00am- 5:00pm 
Friday-8:00am- 5:00pm 
 
 

Services 
What Services Does the 
Program Provide: 

Treatment may include individual:   
• psychiatric evaluation 
• individual, group and family therapy 
• medication therapy 
• symptom management 
• clinical support 
• case coordination 
• crisis intervention  

Strong emphasis on strengths based family focused philosophy. 
 

Additional information 

Please include any additional 
information about the 
programs goals & objectives 

Families can bring their child or adolescent to our open access to be screened for services during 
these times: 
Monday- 8:30am-11:00am 
Tuesday-1:00pm- 3:30pm 
Wednesday-8:30am- 11:00am 
Thursday-1:00pm- 3:30pm 
Friday-8:30am- 11:00am 



 

CHILD & ADOLESCENT INPATIENT TREATMENT 
UNIT 

GREATER BINGHAMTON HEALTH CENTER 

Program is located at 425 Robinson St. Binghamton, NY 13904 

Point of Contact Patty DiRose, Treatment Team Leader 

Phone Number (607) 773-4044 

Email patricia.dirose@omh.ny.gov  

 

What population is served by 
this program? 

Children and adolescents ages 5 through 18.  (Up to their eighteenth 
birthday) 
 

What are the programs 
eligibility requirements? 

Children and adolescents who are in imminent danger of harm to self or 
others are considered for admission.  They must be considered unsafe to 
remain in their current environment. 
 

How to refer: Admissions are accepted 7 days a week. Children will be screened for admission at 
a designated screening point within their counties and referred to the unit from 
there.  Binghamton General Hospital’s Crisis Center is the designated screening 
point for Broome and Tioga Counties.   
 

Services 
What Services Does the 
Program Provide: 

The unit provides person-centered services including: psychiatric evaluation, physical 
examination and assessment; psychological assessment and treatment interventions; 
medication management and medication education; social history and psychosocial 
assessment; recreational assessment and therapeutic recreation; individual, family and 
group therapies; education assessment with individualized education program based on 
academic level; nutrition screening with individual preferences taken into consideration; 
cultural and spiritual needs assessment; vocation planning for youth ages 14 and up; 
discharge planning and linkage to community supports; communication and coordination 
with outside providers and schools; family support and education groups. 
 

Additional information 
Please include any additional 
information about the 
programs goals & objectives 

 



COMPEER YOUTH MENTORING 
MENTAL HEALTH ASSOCIATION OF THE SOUTHERN TIER 

Program is located at 153 Court St. Binghamton, NY 13901 

Point of Contact Noah Cooper 

Phone Number (607) 771-888 x31 

Email noah.cooper@mhast.org   

 

What population is served by 
this program? 

School age 5-17 residing in Broome County 
 

What are the programs 
eligibility requirements? 

Youth who are at risk of developing social, emotional and behavioral issues. 
 

How to refer: Referrals come from schools, therapists and community providers  

Services 
What Services Does the 
Program Provide: 

• CYM providers a 1-on-1 trained mentor to a child/youth in a supportive 
friendship 

• CYM through its trained mentors embraces the New York State 
Touchstones vision in which all children, youth and families will be 
healthy and have the knowledge, skills and resources to succeed.  The 
“life areas” of physical and emotional health, education, community and 
family act as guidelines for CYM goals and objectives 

 

Additional information 
Please include any additional 
information about the 
programs goals & objectives 

• Once the referral is received and the intake process complete, youth are 
able to be involved in monthly activities even if they have not been 
matched yet. 

• Mentors commit to at least 1 year and 4 hours a month. 
 

 
 
 

 

  



COMPREHENSIVE PSYCHIATRIC EMERGENCY 
PROGRAM 

BINGHAMTON GENERAL HOSPITAL 

Program is located at 10-42 Mitchell Ave.  Binghamton, NY  13903 

Point of Contact Kim McAndrew 

Phone Number (607) 762-2458 

Email kim.mcandrew@nyuhs.org 

 

What population is served by 
this program? 

Children & Youth 
 

What are the programs 
eligibility requirements? 

Services are open to any individual presenting in the emergency room with 
mental illness symptoms. 
 

How to refer: Referrals come from individuals and community providers 
 

Services 
What Services Does the 
Program Provide: 

Diagnostic screening for admission to behavioral health crisis services 
 

Additional information 
Please include any additional 
information about the 
programs goals & objectives 

Mobile evaluations are available when coming to the hospital is not emergent.   
 

 

 

  



CRISIS COUNSELING & VICTIM ADVOCACY 
CRIME VICTIMS ASSISTANCE CENTER 

Program is located at 377 Robinson St, Binghamton NY 13903 or 202 Garfield Ave, Endicott NY 13760 

Point of Contact Christina Stevens, Clinical Supervisor 

Phone Number (607) 723-3200 

Email Christina.s@cvac.us 

 

What population is served by 
this program? 

All community members and potential victims benefit from our services 

What are the programs 
eligibility requirements? 

Depending on the service, CVAC’s eligibility may differ.  
For counselling services, you need only identify as a victim.  
 

How to refer: Call our business line (607) 723-3200 or 24-hour hotline (607) 724-4256 
 

Services 
What Services Does the 
Program Provide: 
 
 
 
 
  

Counselling & Case Management (for victims and secondary victims) 
24-hour advocacy for victims 
24 Hour crisis line 
CVAC Prevention and Education Services (a large variety of programs, groups and 
services) 
Safe Harbour (case management and task force for commercially sexually 
exploited youth) 
Broome County Child Advocacy Center,  
NY Office of Victim Services (OVS) reimbursement (for out of pocket costs related 
to crime) 
Many additional services as well that are community based (task forces, 
coalitions, etc.) 
 

Additional information 
Please include any additional 
information about the 
programs goals & objectives 

Please visit our website for additional information: www.cvac.us  
 

 

  

http://www.cvac.us/


FAMILY & CHILDREN’S SOCIETY 

Program is located at 257 Main St. Binghamton, NY 13905 

Point of Contact Zachary Rankin 

Phone Number (607) 729-6206 

Email zrankin@familycs.org 

 

What population is served by 
this program? 

Family & Children’s Society serves children/youth ages 5-17 and adults who 
reside in Broome County. At present, our agency features four full-time 
licensed clinicians who specifically serve the youth under-18 population at 
our Binghamton clinic. In addition, our agency has contracted with five area 
school districts and provides one clinician in each of those districts (e.g. 
Union-Endicott, Whitney Point, Johnson City, Windsor and Binghamton) to 
help address the mental health needs in the school setting.   
We provide a broad array of mental health services to adults and families, 
including addictions services, in the clinic as well.    
 

What are the programs 
eligibility requirements? 

Family & Children’s Society offers services to children between the ages of 
5 and 17. Proof of insurance is preferred, but sliding scale fees can be 
established. Guardianship of a client must be demonstrated by the adult 
consenting to treatment of the child, in order for services to proceed. 
Children must meet DSM5 diagnostic criteria for having an illness or 
condition amenable to treatment interventions provided within an Office 
of Mental Health licensed clinic. 
 

How to refer: The Family & Children’s Society offers a same-day open access intake 
model. On a daily basis, multiple opportunities are arranged so that 
client/family intake assessments can be met expediently. Schools or other 
community agencies may inquire about and/or facilitate scheduling 
exceptions when needed.  The legal guardian should participate in the 
initiation of services.  
 

Services 
What Services Does the 
Program Provide: 

The Family & Children’s Society provides individual and family therapy 
services, as well as psychiatric medication management for clients.  
 
In our clinic setting, we also serve adults with mental health and/or 
addictions problems.  Children with trauma histories may be referred to 
our affiliate clinic, the Sexual Abuse Program, which is also located on Main 
Street.   



 

GATEWAY/ CONNECTIONS CENTER 
CATHOLIC CHARITIES 

Program is located at 86-88 Walnut St. Binghamton, NY 13905 

Point of Contact Vanessa Friebel 

Phone Number (607) 584-7800 x450 

Email vfriebel@ccbc.net  

 

What population is served by 
this program? 

Approximately 80 at risk Broome County youth and their families through 
school and community based counselling and educational programming. 
 

What are the programs 
eligibility requirements? 

Any youth ages 8-21 years of age or their parent/guardian for our Walnut 
Street, Binghamton location.   
For the Windsor and Union Endicott school districts, youth that are 
identified as at risk and referred for individual or group counselling on site.  
 

How to refer: Anyone can refer, but youth and parent self-referrals are preferred. 
 

Services 
What Services Does the 
Program Provide: 

Individual counselling, psycho-educational groups for youth and parents: 
• Anger management 
• Self Esteem and Body Image 
• Social Skills 
• Systematic Training for Effective Parenting (STEP) for 0-5 years 
• Conscious Discipline Parenting classes for 6-12 years 
• Active Parenting of Teens classes for 12+ years 

 

Additional information 
Please include any additional 
information about the 
programs goals & objectives 

The primary goal of services for Connections Center is to help clients to 
increase “soft skills” in order to reduce the incidence of violence and/or 
abuse in our community.  This is achieved through a Strengths Based 
approach and a Solution- Focused Brief Therapy model. 
 

 

  



LOURDES CENTER FOR MENTAL HEALTH 
 

 

What population is served by 
this program? 

LCMH serves individuals from age 5 and up. LCMH serves all individuals 
with a primary mental health diagnosis. Through a screening process a 
clinician determines if LCMH is the best place for an individual to receive 
services and if not helps to refer them to a more appropriate site.  
 

What are the programs 
eligibility requirements? 

Willingness to engage (ages 5 and up) 
Primary Mental Health diagnosis 
 

How to refer: LCMH requires individuals or their parent/guardian to do a self-referral.  

Services 
What Services Does the 
Program Provide: 

LCMH provides psychosocial assessments, psychiatric assessments, 
treatment planning, medication management and brief case management.   
 

Additional information 
Please include any additional 
information about the 
programs goals & objectives 

The primary goal of services for Connections Centers is to help clients to 
increase “soft skills” in order to reduce the incidence of violence and/or 
abuse in our community.  This is achieved through a Strengths Based 
approach and a Solution- Focused Brief Therapy model. 
 

 

 

 

Program is located at 184 Court St. Binghamton, NY 13901 

Point of Contact Bill Perry 

Phone Number (607) 584-4465 

Email wperry@ascension.org 



MENTAL HEALTH JUVENILE JUSTICE (MHJJ) 
OUR LADY OF LOURDES 

Program is located at 184 Court St 

Point of Contact Ralphalla Richardson 

Phone Number 607-584-3118 

Email Rrichardson1@ascension.org 

 

What population is served by 
this program? 

Youth aged 12-16 who are involved in the juvenile justice system and in 
need of mental health services. 

What are the programs 
eligibility requirements? 

  Broome County resident, ages 12-16 and involved in juvenile justice 
system 

How to refer: PINS workers and juvenile Probation officers 

Services 
What Services Does the 
Program Provide: 

• Mental Health assessment 
• Mental Health treatment 
• Case management 
• Advocacy 
• Parent support 
• Drug use assessments 
• Referrals/ community connections 

Additional information 
Please include any additional 
information about the 
programs goals & objectives 

Short term mental health services designed to engage youth in mental health services 
focused on short term goals.  Provider will help youth and their families navigate mental 
health, education and medical services to meet the comprehensive needs for the target 
youth.  

 

  



MOBILE INTERGRATION TEAM 
GREATER BINGHAMTON HEALTH CENTER 

Program is located at 114 Clinton St. Binghamton, NY 13904 

Point of Contact Sheena Fenescey, Program Coordinator 

Phone Number (607) 763-2761 

Email sheena.fenescey@omh.ny.gov   

 

What population is served by 
this program? 

Children, adolescents, families and adults 
 

What are the programs 
eligibility requirements? 

The MIT serves children, families and adults diagnosed with a primary 
diagnosis of mental illness. 
 

How to refer: Referrals are accepted from any source, Monday through Sunday, 8:00 AM 
- 4:30 PM.  The fax number is (607)-763-2792 
 
In the event of emergencies or crises outside of regular business hours, 
calls can be made to the toll-free number 1-844-HELP- MIT (1-844-435-
7648) which will be answered by a live operator who will direct the call to 
the Greater Binghamton Health Center Nurse Administrator Office. 
 

Services 
What Services Does the 
Program Provide: 

Services will address the emotional, behavioral and mental health needs of the 
recipients and their families. The services are designed to enhance the existing 
system of care, fill in service gaps, and/or related activities. The MIT is designed to 
offer flexible hours and explore all possibilities to meet the stated needs of clients. 
The MIT may, but is not limited to, provide the following services:  behavioral support 
and consultation; crisis assessment and intervention; community linkage; family and 
caregiver support services; health assessment; health teaching; respite; legal 
interface; outreach and engagement; peer support; skill building; therapeutic support 
 

Additional information 
Please include any additional 
information about the 
programs goals & objectives 

 

 



MOBILE CRISIS TEAM 
MENTAL HEALTH ASSOCIATION OF THE SOUTHERN TIER 

Program is located at Mental Health Association of the Southern Tier 
47 Broad Avenue Binghamton, NY 13904 

Point of Contact Sarah Harding LCSW-R 

Phone Number (607) 766-1369 

Email Sarah.Harding@mhast.org 

 

What population is served by 
this program? 

Broome County, NY  - no age limit 

What are the programs 
eligibility requirements? 

A person in a mental health crisis. The team generally responds in 
conjunction with law enforcement.  

How to refer: (607) 766-1369 (hours are limited) Generally:                                               
Mon, Wed, Thur, & Fri 8:30 am – 10:30 pm / Tue 10:00 am – 5:30 pm 

Services 
What Services Does the 
Program Provide: 

MHAST’s Mobile Crisis Team provides the local community with on-
demand services for individuals experiencing a behavioural health crisis. 
Provides support for all Broome County Law Enforcement agencies, service 
providers, and individuals. Mobile Crisis Service is designed to help de-
escalate crisis situations on-site, and help avoid traumatic and often 
unnecessary transports to the emergency room. Our person-centered 
approach quickly works to understand the unique needs of the individual, 
and provide the most appropriate treatment possible within the least 
restrictive environment. Program also provides referrals and case 
management follow-up services for 30 days. 

Additional information 
Please include any additional 
information about the 
programs goals & objectives 

Mobile Crisis Team utilizes a co-responder model and works closely with 
Broome County 911 and police agencies in Broome County, NY. Since this 
programs inception it has a nearly 70% success rate of de-escalating and 
stabilizing persons in the field, avoiding transport to an emergency room.   

 

  



ONTRACK NY 
GREATER BINGHAMTON HEALTH CENTER 

Program is located at 114 Clinton St. Binghamton, NY 13905 

Point of Contact Jennifer Martin, Team Leader 

Phone Number (607) 763-2729 

Email jennifer.martin@omh.ny.gov   

 

What population is served by 
this program? 

Adolescents and young adults age 16-30 

What are the programs 
eligibility requirements? 

Age:  16-30 
Psychosis (schizophrenia, schizoaffective disorder, schizophreniform, other 
specified/unspecified schizophrenia spectrum and other psychotic disorder, 
bipolar disorder with psychotic features, or major depressive disorder with 
psychotic features (DSM-5)) 

Onset of psychosis must be > 1 week and < 5 years 
New York State Resident 
 

How to refer: Referrals are accepted from any source, Monday through Friday, 8:00 AM - 
4:30 PM. 
 
 

Services 
What Services Does the 
Program Provide: 

The team consists of an outreach and recruitment coordinator who will introduce 
you to the team and help you decide if the program is a good fit, a primary 
clinician who will offer you counselling and support and help you learn new skills 
to cope with what you are experiencing, a prescriber who can collaborate with 
you to make decisions related to medication and help with medical concerns, a 
supported education/employment specialist who can help with work or school, 
and a nurse to support your overall health and wellness.  

Additional information 
Please include any additional 
information about the 
programs goals & objectives 

 

 



RURAL BEAR 
MENTAL HEALTH ASSOCIATION OF THE SOUTHERN TIER 

Program is located at 153 Court St. Binghamton, NY 13901 

Point of Contact Kathy Eckert 

Phone Number (607) 771-8888 x328 

Email Kathy.eckert@mhast.org    

 

What population is served by 
this program? 

School age 5-18 years old residing in Broome County 
 

What are the programs 
eligibility requirements? 

Mental Health Diagnosis 
Reside in one of the following school districts: 

Windsor, Deposit, Harpursville, Chenango Forks, Chenango Valley, 
Susquehanna Valley, Whitney Point, or Maine Endwell 

Exhibits significant difficulties in the school, home and/or community and 
are in need of in-home services 
 

How to refer: Referrals can come from parents/guardians, schools, and community 
providers 
Referrals for program are received through the Single Point of 
Accountability (SPOA) committee 
 

Services 
What Services Does the 
Program Provide: 

• Provide low level care coordination and case management to children and youth 
• Provide support, education, and advocacy to families whose children have special 

emotional, behavioral and mental health needs 
• The Coordinator provides individualized care that reduces the barriers of living in 

a rural community therefore, making mental health care more accessible 
• Transportation can be provided if that is the barrier until a service can be set up 
• Identify strengths, needs, and concerns and make appropriate referrals 
• Participate in Wraparound 

 

Additional information 
Please include any additional 
information about the 
programs goals & objectives 

 



 

SINGLE POINT OF ACCESS (SPOA) 
BROOME COUNTY MENTAL HEALTH 

Program is located at 36-42 Main St. Binghamton, NY 13905 

Point of Contact Amanda McIntyre-Silvanic 

Phone Number (607) 778-1102  

Email amcintyre-silvanic@co.broome.ny.us     

 

What population is served by 
this program? 

Single Point of Access (SPOA) is designed to streamline the application process for the 
intensive mental health services for children, ages 5 to 21 yrs., throughout Broome 
County. These children are exhibiting concerns in their life domains – home, school and 
the community. These children and adolescents are at risk for hospitalization and/or 
placement in residential care. 

What are the programs 
eligibility requirements? 

Must live in Broome County 
Must have an DSM V mental health diagnosis that can be confirmed  
Must be voluntary on the family’s part 
Engaged or actively seeking mental health treatment 

How to refer: Community providers and parents/guardians can refer children/youth for SPOA services.   

Services 
What Services Does the 
Program Provide: 

 Children’s Flex Team (Home and Community Based Waiver) (CFT) 
 Non-Medicaid Care Management 
 Health Home Care Management- Medicaid  
 Children’s Coordinated Services Initiatives includes Parent Partners (CCSI) 
 Coordinated Children’s Services Initiative-FOCUS (CCSI-F) 
 Mentally Ill Chemically Addicted Case Management (MICA) 
 Respite (RC) 
 Rural Client Coordinator (RBC) 
 Boy of Courage Community Residence (BCR) 
 Other Community Residences 
 Residential Treatment Facility (RTF) 
 Functional Family Therapy (FFT) 
 Children and Family Treatment and Support Services (CFTSS) 

Additional information 
Please include any additional 
information about the 
programs goals & objectives 

The SPOA Coordinator and SPOA Advocate are willing to support and help a 
parent/guardian with linkage to mental health services and will support the 
parent/guardian till services are in place. 



AGAPE 
 ( A D O P T I O N  &  G U A R D I A N S H O P  A S S I S T A N C E  P R O G R A M  F O R  E V E R Y O N E ) 

ADOPTIVE AND FOSTER FAMILY COALITION OF NEW YORK 

Program is located at 950 Danby Road, Suite 318, Ithaca, NY 14850 

Point of Contact Renee Hettich, Program Director 

Phone Number (607) 272-0034 

Email renee@affcny.org 

 

What population is served by 
this program? 

Post-adoption & Post-guardianship families in Broome, Chenango, 
Madison, Tompkins, Cortland, Chemung, Schuyler, and Cayuga counties 

What are the programs 
eligibility requirements? 

Must be post-adoptive & post guardianship 
Must be residing in one of the eight serve counties listed above 

How to refer: Contact program director using information provided above 

Services 
What Services Does the 
Program Provide: 

Families may participate in one, some, or many of AGAPE’s services, which are 
family-centered and family-driven.  All services are provided at no expenses to 
the family. Services include: 
 

• Tailored Assessment (strength-based) 
• Brief counselling 
• Parenting education (one-on-one, training, conference) 
• Referral & Information to community services 
• Community Case Management – in home or office 
• Educational advocacy 
• Other forms of advocacy including mental health systems to help 

secure services 
• Parent Support Groups 
• Exploration of natural respite resources 
• Training in adoption competency for therapists 
• 24/7 Helpline – 888-354-1342   

Additional information 
Please include any additional 
information about the 
programs goals & objectives 

AGAPE is an initiative funded by the New York State Office of Children and Family 
Services to improve adoption/guardianship family well-being and to prevent the 
re-entry of children into the public child welfare system.  The Adoptive and Foster 
Family Coalition of New York has been awarded four projects covering nineteen 
counties in the Central New York, Hudson Valley, and Long Island regions. 

 



BC HEARS 
BINGHAMTON UNIVERSITY 

Program is located at Binghamton University  

Point of Contact Lucia Pfizenmaier  

Phone Number 607 7681684 

Email lpfsepu@binghamton.edu 
 

What population is served  

by this program? 

BC HEARS provides educational services to non-traditional students in 
Broome County.  This population includes Adult Learners, at risk youth (17 
and older), low income individuals/families, single parents.  

What are the programs 
eligibility requirements? 

There are none.  We provide services to anybody who is interested in degree 
attainment by providing assistance and connecting them to specific 
resources. 

How to refer: You can contact us at hears@binghamton.edu or leave a message at the 
following phone numbers: 607-7774787 / 607-7785420 / 607-7779282 

Services 
What Services Does the 
Program Provide: 

HEARS provides educational services to non-traditional students in Broome 
County.  They include: 

(a) One on one assistance from a Student Success Coordinator (SSC) –we 
have one for High School Equivalency, community college and 
University level-.  Depending on the educational level that the 
individual is trying to achieve, the SSC will meet with them and 
connect them to the institutions and/or agencies that will support 
their success.  We help with the enrolment process, forms and 
paperwork, organizing credits to be included into their program, and 
understanding their needs in order to be successful (referrals to other 
agencies such as the Literacy Volunteers, WIC, DSS, ESL classes). 

(b) Community programs.  We also provide a series of workshops and 
programs throughout the Broome County area, to support success 
and college readiness skills. Our community outreach program is 
based on community empowerment and advocacy for equal access 
into Higher Education.  

(c) Tutoring services.  We provide a tutor to any individual who might 
need a little extra help in their educational program.  Since we work 
with Binghamton University students, we can help connecting the 
individual to a tutor that works in the area that they need the most.  

Additional information 
Please include any additional 
information about the 
programs goals & objectives 

Our services are tailored to the needs and interest of our participants.  We guide 
them through the process, taking into consideration their current life situations 
and their goals and aspirations for the future.  In that sense, we have multiple 
partnerships to support our work in the county.  

 

mailto:hears@binghamton.edu


BC SAFE 
SUICIDE PREVENTION COALITION 

Program is located at Broome County Mental Health 

Point of Contact Heidi Mikeska 

Phone Number 607-778-1146 

Email hmikeska@co.broome.ny.us 

 

What population is served by 
this program? 

Middle School, Adults and professionals. 

What are the programs 
eligibility requirements? 

Within Broome County. 

How to refer: Contact Heidi Mikeska via email or phone 

Services 
What Services Does the 
Program Provide: 

Education and Awareness centered on suicide prevention and awareness 
of the issue through various mediums – trainings, presentations, tabling, 
and resources. 

Additional information 
Please include any additional 
information about the 
programs goals & objectives 

BC SAFE is the local Suicide Prevention Coalition which strives to reduce the 
number of suicides and suicide attempts by increasing public awareness and 
providing educational and training resources to teen, adults and educators of 
Broome County.    Education is offered through offering a clearinghouse of local 
trainers and evidenced based trainings as well as providing local presentations 
and trainings.  Awareness is offered through providing local resources, - printed 
and digital materials, as well as through social media. 

 

 

  



AFTER-SCHOOL, SUMMER & RESPITE PROGRAMS 
BROOME COUNTY URBAN LEAGUE 

Program is located at 43-45 Carroll St. Binghamton NY 13901 

Point of Contact Rebecca Porter or A’ali Tillman 

Phone Number (607) 723-7303 ext. 103 or (607)723-7303 ext. 104 

Email rshporter@bcul.org 

 

What population is served by 
this program? 

All children of Broome County 

What are the programs 
eligibility requirements? 

Children must be 5-13 yrs. OR 5-21 yrs. with OPWDD eligibility 

How to refer: Contact Rebecca Porter or A’ali Tillman for more information 

Services 
What Services Does the 
Program Provide: 

Respite, After-School & Summer programming, Food Pantry 

Additional information 
Please include any additional 
information about the 
programs goals & objectives 

 Our After-school and summer programming is held at United Presbyterian 
Church, 42 Chenango St. Binghamton 13901. Our goal is to provide safe 
care while assisting children in a social setting where they can learn life 
skills while they play. We provide physical and academic activities, 
homework assistance and encourage our youth to participate in 
community outreach. 

 

 

  



CHILDREN’S HEALTH HOMES OF UPSTATE NEW YORK 

Program is located at CHHUNY has numerous Care Management Agencies (CMA) that serve the 
54-county region we are designated in. For a full listing of all CMAs that 
serve Broome County, please refer to the CMA listing on the website and 
filter on Broome County (www.childrenshealthhome.com) 

Point of Contact Nicole Bryl 

Phone Number 716-572-9858 

Email nbryl@childrenshealthhome.org 

 

What population is served by 
this program? 

Children who have Medicaid, between the ages of 0-21, and qualify for the 
program by meeting diagnostic criteria (SED, HIV/AIDS, Complex Trauma, or 
2 Chronic Conditions) 

What are the programs 
eligibility requirements? 

Children who have Medicaid, between the ages of 0-21, and qualify for the 
program by meeting diagnostic criteria (SED, HIV/AIDS, Complex Trauma, or 
2 Chronic Conditions) 

How to refer: Complete a referral form (can be downloaded from the website) and send 
to referrals@childrenshealthhome.org 

Services 
What Services Does the 
Program Provide: 

Care Coordination services are provided to members who are enrolled in a 
Health Home program. The services are provided in a community setting 
and include, but are not limited to, the following: 
Assistance with Transitions of Care, comprehensive care management, 
health promotion, child & family support services, referral and access to 
community and social support services, and more.  

Additional information 
Please include any additional 
information about the 
programs goals & objectives 

A Health Home is a care management service model whereby all of an individual's 
caregivers communicate with one another so that all of a patient's needs are 
addressed in a comprehensive manner. This is done primarily through a "care 
manager" who oversees and provides access to all of the services an individual 
needs to assure that they receive everything necessary to stay healthy, out of the 
emergency room and out of the hospital. Health records are shared among 
providers so that services are not duplicated or neglected. 

 

 



COMMUNITY SCHOOLS 
BINGHAMTON UNIVERSITY COMMUNITY SCHOOLS 

Program is located at BU Downtown Campus, 67 Washington Street, Binghamton, NY 

Point of Contact Luann Kida 

Phone Number 777-9281 

Email lkida@binghamton.edu 

 

What population is served by 
this program? 

PreK – 12 students attending regional schools  

What are the programs 
eligibility requirements? 

Enrolled in school served by Binghamton University Community Schools 

How to refer: Contact Community School Coordinator assigned to designated school. 

Services 
What Services Does the 
Program Provide: 

Community School Coordinators may not provide direct service to 
students.  They will, however, know about resources available within the 
school.  Some of the most popular are after school programming, academic 
support, mentoring, and summer programming.   
 
We also run family cafes where we invite families to come and learn more 
about the school and how to connect to the educational process. 

Additional information 
Please include any additional 
information about the 
programs goals & objectives 

Our overarching goal is to help young people graduate and move on to a 
productive adulthood.   

 

 

 

 

 



COURTHOUSE CHILDREN’S CENTER 
FAMILY ENRICHMENT NETWORK/ 
BROOME COUNTY FAMILY COURT 

Program is located at Broome County Family Court, 65 Hawley St. Binghamton NY 13901 

Point of Contact Penny Holmberg 

Phone Number (607) 248-5818 

Email pholmberg@familyenrichment.org 

 

What population is served by 
this program? 

Children who has an adult with business in Broome County Family Court, 
Intake, Drug Court 

What are the programs 
eligibility requirements? 

Must be 6 weeks-12 yrs. Old 
Cannot be sick with an infectious disease (common coughs & cold are ok) 
Adult must complete a child care registration form with the Center staff 
before the child can be left 

How to refer: The child care service is on first come first served basis and child care spaces 
cannot be reserved 
Any questions about the services can be answered by calling the Center at (607) 
248-5818 
 

Services 
What Services Does the 
Program Provide: 

The Courthouse Children’s Center provides FREE drop-in child care in a safe, 
warm, educational and fun environment for children who have to wait while their 
adult attends to business in Family Court, Intake or Drug Court. 
The staff provides community resources and referrals to all families using the 
Center. 
The children’s activities are themed based and change each month. 
The Center runs a Literacy Program that gives each child who visits the Center 
their own book to take home. 
 

Additional information 
Please include any additional 
information about the 
programs goals & objectives 

• Children as a rule are not allowed in the Family Courtrooms unless 
required by a Judge. 

• The Center is always looking for donations of gently loved infant, toddler 
and preschool books as over 1200 books are distributed each year to the 
children who use the Center. 

• The Courthouse Children’s Center is open: 
o Monday to Thursday from 8:45 am to 4:15 pm 
o Fridays from 8:45 am to 12 noon  

 
 



VICTIM SERVICES & ADVOCACY 
CRIME VICTIMS ASSISTANCE CENTER 

Program is located at 377 Robinson St, Binghamton NY 13903 or 202 Garfield Ave, Endicott NY 13760 

Point of Contact Front Office 

Phone Number (607) 723-3200 

Email See website for program specific information 

 

What population is served by 
this program? 

All community members and potential victims benefit from our services 

What are the programs 
eligibility requirements? 

Depending on the service, CVAC’s eligibility may differ. For our counselling 
services, you need only identify as a victim.  
All services are free and confidential 

How to refer: Call our business line (607) 723-3200 or 24-hour hotline (607) 722-4256 
Self-referrals and walk-ins accepted 
 

Services 
What Services Does the 
Program Provide: 

Counselling (for victims and secondary victims) 
24-hour advocacy for victims 
24 Hour crisis line 
CVAC Prevention and Education Services (a large variety of programs, groups and 
services) 
Safe Harbour (case management and task force for commercially sexually 
exploited youth) 
Broome County Child Advocacy Center,  
NY Office of Victim Services (OVS) reimbursement (for out of pocket costs related 
to crime) 
Many additional services as well that are community based (task forces, 
coalitions, etc.) 
 

Additional information 
Please include any additional 
information about the 
programs goals & objectives 

Please visit our website for additional information: www.cvac.us  
 

 
 

http://www.cvac.us/


 

ENCOMPASS 
LEAD HEALTH HOME 

Program is located at 232 Main St Binghamton, NY 13905 

Point of Contact Tonya Brown (Deputy Director) or Julie Smith (Division Director) 

Phone Number 1-844-884-4999 

Email encompasshealthhome@ccbc.net 
 

What 
population is 
served by this 
program? 

Children ages 0-21 
Individuals who have turned 21 may opt to remain within the Health Home Serving Children 
(HHSC) under Adult Health Home regulations. Our Health Home Serving Adults is also 
available in Broome and the surrounding counties to serve individuals who have aged out of 
HHSC or for adults requiring this level of support.  

What are the 
programs 
eligibility 
requirements
? 

• Medicaid Eligible AND 
• A diagnosis of 2 or more qualifying chronic health conditions (see attached) 

o Documentation of chronic conditions as provided by health care providers. OR 
• A single qualifying chronic condition: 

o A diagnosis of Serious Mental Illness (SMI) OR,  
o Serious Emotional Disturbance (SED)*:  

 Schizophrenia Spectrum and Other Psychotic Disorders; 
 Bipolar and Related Disorders; 
 Depressive Disorders; 
 Anxiety Disorders; 
 Obsessive-Compulsive and Related Disorders; 
 Trauma-and Stressor-Related Disorders; 
 Dissociative Disorders; 
 Somatic Symptom and Related Disorders; 
 Feeding and Eating Disorders; 
 Gender Dysphoria; 
 Disruptive, Impulse-Control, and Conduct Disorders; 
 Personality Disorders; 
 Paraphilic Disorders;  
 ADHD for children who have utilized any of the following services 

in the past 3 years: 
□ Psychiatric Inpatient; 
□ Residential Treatment Facility; 
□ Day Treatment; 
□ Community Residence; 
□ Mental Health HCBS & OCFS B2H Waiver; 
□ OMH Targeted Case Management 

o OR: History of Complex Trauma  
o AND/OR HIV/AIDS 

 To further meet the definition of SED, children must have experienced the 
following functional limitations over the past 12 months, or on a continuous 



intermittent basis. Limitations must be moderate in at least two of the areas, 
or severe in at least one: 

o Ability to care for self (personal hygiene; obtaining and eating 
food; dressing; avoiding injury, or; 

o Family Life: capacity to live in a family or family like 
environment; relationships with parents or caregivers, siblings 
and other relatives;  behavior in family setting, or; 

o Social Relationships: establishing and maintaining friendships; 
interpersonal interactions with peers, neighbors and other 
adults; social skills; compliance with social norms; play and 
appropriate use of leisure time, or;  

o Self-Direction/Control: ability to sustain focused attention to 
permit completion of age-appropriate tasks; behavioral self-
control; appropriate judgment and value systems; decision 
making ability, or; 

o Ability to learn: school achievement and attendance; receptive 
and expressive language; relationships with teachers; behavior 
at school. 

 
How to refer: The referral form may be found on our website at: www.encompasshealthhome.org. This 

referral form (see attached) includes the consent to refer section necessary for referrals. 
These forms may be faxed to us at: (607)584-0122 or mailed directly to: 
Encompass Health Home 
232 Main Street  
Binghamton, NY 13905 
Attn: Referrals 
Questions regarding referrals may be called in to 1-844-884-4999. 
 

Services 
What Services Does the 
Program Provide: 

Health Homes strive to provide youth who have multiple chronic 
conditions with a person-centered approach to care that focuses on 
identifying the individual’s entire spectrum of health care needs. Once 
identified, the Health Home Program aims to connect the youth with 
services that meet their needs, to promote wellness, and to prevent 
unnecessary utilization of health care services. The Care Manager works 
with the youth and family to build a team of formal and informal supports 
within their community that can assist the youth with meeting the plan of 
care goals. The Care Manager is responsible for coordinating care and 
ensuring that the team is working in partnership with the child, 
parent/guardian, family supports and providers. The goal of the program is 
do so with the maximum level of independence and in the least restrictive 
environment. Goals also include, empowering youth and families to be 
strong advocates for themselves and their families so that they can be 
resourceful and productive members of the community.  

http://www.encompasshealthhome.org/


Additional information 
Please include any additional 
information about the 
programs goals & objectives 

Encompass Health Home is a collaboration of Catholic Charities and their 
partners across Upstate New York managed by Catholic Charities of 
Broome County and supported by the Dioceses of Albany, Buffalo, 
Rochester and Syracuse. We have a 100 year legacy of service in Upstate 
New York and a team of skilled and dedicated staff working with children 
and families. 
 
Our mission: 
With a passion for health and compassion for all people, Encompass is 
committed to connecting children and their families to their chosen 
services and supports in a way that is respectful of their preferences, 
culturally sensitive to their needs and directed in a way to promote the 
most positive health outcomes for mind, body and spirit.  
 

 

  



 

FAMILY PLANNING OF SOUTH CENTRAL NEW YORK  
 

 

  

What population is served by 
this program?  

Anyone of reproductive age and up can receive medical services, and  
educational services are available for all. Largely represented populations 
are generally teens and young adults.   

What are the programs 
eligibility requirements?  

Most forms of insurance are accepted for medical services (including 
Medicaid), as well as a sliding-fee scale for those without insurance, and 
help enrolling in the NYS Family Planning Benefit Program where 
applicable.   
Education services are free.   

How to refer:  Walk-Ins are accepted, and appointments can be made via 
www.fpscny.org as well as via telephone at 607-723-8306  

Services  

What Services Does the 
Program Provide:  

Services include:  
Pregnancy Testing  
STI Testing  
STI Treatment   
Annual exams   
Cancer screenings   
Vaccinations (Gardasil)  
PrEP  
$15 Emergency Contraceptive  
Free condoms (including internal, eternal, dental dams, and lubricant) 
Education (for groups as well as one-on-one)  
  

Additional information  
Please include any 
additional information 
about the programs goals & 
objectives  

More information can be found on our website: www.fpscny.org   

  

Program is located at   117  Hawley St. Binghamton NY  13901   

Point of Contact     

Phone Number   607-723-8306   

Email   fpscny@fpscny.org   

http://www.fpscny.org/
http://www.fpscny.org/


FRESH CYCLES 
HEALTH LIFESTYLES COALITION 

Program is located at Lee Barta Community Center 108 Liberty St, Binghamton 13901 

Point of Contact Shams Harper, Program Coordinator 

Phone Number 607-238-1005 

Email sharper@uwbroome.org 

 

What population is served by 
this program? 

Youth ages 11 and up 
Adults of all ages 

What are the programs 
eligibility requirements? 

Open to all participants 

How to refer: Youth: Permission Slip signed by parent/guardian – provided on arrival 
Adults: Sign-ups provided on arrival 

Services 
What Services Does the 
Program Provide: 

Open Shop: Free bicycle repair with expert volunteer guidance 
 
Earn-a-Bike: Participants earn a free bicycle by volunteering 10 hours in 
Fresh Cycles workshop 
 
Group Ride: Supervised physical activity and bicycle rides during spring, 
summer and fall 

Additional information 
Please include any additional 
information about the 
programs goals & objectives 

Fresh Cycles is a fun and educational bike program on Binghamton’s North Side. 
Through hands-on tutorials, youth and adults learn basic bicycle maintenance and 
repair skills, and earn their own bike. We also host group rides to cool places in 
the community. What makes Fresh Cycles special is our commitment to youth 
mentor-ship, volunteer development, skill sharing, and connecting people of 
diverse backgrounds through bicycle education. Fresh Cycles has a variety of 
volunteer opportunities, and we offer skills training, constructive guidance, and a 
supportive community for all participants and volunteers. 

 

 

  



GET THERE 
RURAL HEALTH NETWORK OF SCNY 

Program is located at 455 Court St.  Binghamton NY 13904 

Point of Contact William Wagner 

Phone Number (607) 692-7669  ext 220 

Email wwagner@rhnscny.org  

 

What population is served by 
this program? 

Anyone in need of a transportation information or assistance. 

What are the programs 
eligibility requirements? 

If requesting financial assistance, we request the individual express a need 

How to refer: Call the Get There Call Center 1-855-373-4040  

Services 
What Services Does the 
Program Provide: 

• Transportation information and referral 
• Financial assistance to rural residents who have a need 
• Transportation for social determinants of health not covered by Medicaid 

 

Additional information 
Please include any additional 
information about the 
programs goals & objectives 

 

 

 

  



REGIONAL PERMANENCY CENTER 
HILLSIDE CHILDREN’S CENTER 

Program is located at 840 Upper Front St Binghamton NY  

Point of Contact Beth Harrington, RPRC Permanency Specialist Supervisor 

Phone Number 315-459-1606 

Email bharrington@hillside.com 

 

What population is served by 
this program? 

The Regional Permanency Resource Center provides support services to families who are 
either post-adoptive or who have been granted legal kinship guardianship of a child. These 
services are available to help identify and secure permanency resources for post-adoptive 
and guardianship families throughout the Southern Tier and Central New York including;   
Broome, Tioga, Chemung, Steuben, Allegany and Onondaga Counties.  

What are the programs 
eligibility requirements? 

Program requirements are minimal. Adoptive or kinship guardianship youth under the age 
of 21, need to be living in the family home. Families will be asked to provide adoption 
certificates and/or proof of guardianship to meet program eligibility.  

How to refer: There is no formal referral process. Please provide the family with contact details above.  
We can also provide other agency staff with a “permission to contact form,” which the 
parent signs and agrees to have a RPRC Permanency Specialist contact them directly.  
 

Services 
What Services Does the 
Program Provide: 

Information & help with referral to services including 24/7 crisis management; 
Individual advocacy & support; 
Monthly support groups, book groups, teen groups,  lifestyle events and family 
outings; 
Parent education groups, trauma-informed trainings & family oriented 
workshops; 
Adoption competency training for parents and professionals. 

Additional information 
Please include any additional 
information about the 
programs goals & objectives 

The Regional Permanency Resource Center provides NYS OCFS funded 
programming.  These services are available to all adoptive and kinship 
guardianship families -  free of charge.  Services are provided by experienced 
adoptive parents and other adoption professionals.  We understand the 
challenges families experience at times, and the struggles they may be facing.  
We can assist families after adoption finalization when/if issues arise.  The 
Regional Permanency Resource Center also provides support to kinship care 
families, including relative caregiver families such as Grandparents and 
Aunts/Uncles who have assumed legal guardianship of a family member. 
 
Participating families will be connected to a Permanency Specialist who will 



provide support services related to educational, parenting and behavioral 
issues.  The Permanency Specialist will also assist families with referrals to other 
community resources as needed.  Parent support groups are provided on an on-
going basis. 

   



IDENTITY YOUTH CENTER 
STAP 

Program is located at 206 State Street Binghamton, NY 13901 

Point of Contact Rob Egan/Erin Alexander 

Phone Number 607-651-9120 

Email rob@idyouth.org/erin@idyouth.org 

 

What population is served by 
this program? 

Youth aged 13-29, especially LGBT youth 

What are the programs 
eligibility requirements? 

Simply be in the age range 

How to refer: Just show up during drop in hours 

Services 
What Services Does the 
Program Provide: 

Safer sex supplies, educational programming, pantry, computers to use, 
video games, art supplies.   
Staff & volunteer provide guidance and help youth access resources. 

Additional information 
Please include any additional 
information about the 
programs goals & objectives 

 

 

  



KINSHIP CARE PROGRAM 
FAMILY ENRICHMENT NETWORK 

Program is located at 24 Cherry St. Johnson City, NY 13790 
Point of Contact Angela Estelle, Broome Kinship Advocate 

Phone Number (607) 723-8313 x831 
Email aestelle@familyenrichment.org   

 

What population is served by 
this program? 

The Kinship Care Program works with families were an adult is responsible 
for the full-time care of a child who is not their own, i.e. raising someone 
else’s child. This may include grandparents, great-grandparents, 
aunts/uncles, cousins, sibling’s, other family members, family friends, 
neighbors, or any other adult who has stepped up to take on this 
responsibility. The Kinship Program currently offers services in Broome 
County with some limited services in Tioga County. 

What are the programs 
eligibility requirements? 

The Kinship children must be living in the Kinship Caregiver’s home without 
a biological parent present. There are no income requirements so families 
of any and all income levels are eligible for the program services.  

How to refer: • Broome county families can self-refer or agency staff can refer by 
calling the Kinship Advocate, listed above 

• Kinship families seeking services outside of Broome and Tioga 
Counties can contact the NYS Kinship Navigator, a state-wide 
resource and referral system at 1-877-454-6463 or online at 
www.nysnavigator.org.  

Services 
What Services Does the 
Program Provide: 

The Kinship Care Program provides up-to-date information on Kinship 
Caregiver’s rights and a friendly ear. The program offers referrals to 
community resources as well as hands-on assistance with paper-work for 
financial assistance (the Non Parent Caregiver grant, Child Care subsidies 
and Medicaid), advocacy with family court and school districts, legal 
referrals through the NYS Kinship Navigator and free counselling services 
for family members. Peer mentor support groups are also offered. All 
services are provided free of charge.  
 

Additional information 
Please include any additional 
information about the 
programs goals & objectives 

Kinship Care families often need services over a long period of time as 
family dynamics change. Kinship families often enroll when in crisis and 
may need more intensive services to begin. Once their family situation 
settles they will remain on the outreach list for Kinship family events, 
summer campership information and general information on current 
resources and groups being offered in the community.  
 

 

http://www.nysnavigator.org/


 

FAMILY SUPPORT SERVICES 
MOTHERS & BABIES PERINATAL NETWORK 

Program is located at 457 State St. Binghamton, NY 13901 
Point of Contact Linda Ruffo, Director of Family Support Services 
Phone Number 607-772-0517 ext.121 
Email lruffo@mothersandbabies.org 

 

What population is served by 
this program? 

Parents with young children, families with children in Foster Care, pregnant 
and parenting women, Kinship Caregivers  

What are the programs 
eligibility requirements? 

There are no eligibility requirements 

How to refer: Contact our main office at 772-0517 

Services 
What Services Does the 
Program Provide: 

PAL 
• A free place for parents and children to play 
• Daily activities 
• Weekly Community Meal 
• Parent Education classes 
• One-On-One Mentoring 
• A safe and welcoming space for supervised visitation 
• Link to community resources 

 
WEC 

• Career & Personal Skills workshops 
• One-On-One Mentoring 
• Education & job finding  
• Peer support 
• Needs & home repair assistance  

Additional information 
Please include any additional 
information about the 
programs goals & objectives 

Family Support is based on the premise that the primary responsibility for 
the development and well-being of children lies within the family, and that 
all segments of society must support families as they raise their children. 
Family Support services include a broad array of activities designed to 
strengthen families. They help parents to raise their children successfully, 
to become self-sufficient, and to take an active role in their communities. 



 

LIFE CHOICES CENTER 
LIFE CHOICES 

Program is located at 93 Oak St Binghamton, NY 

Point of Contact Kelsey Leubner, Center Services Director 

Phone Number 607-205-8506 

Email programs@lifechoicescenter.org 

 

What population is served by 
this program? 

Women & Men: before, during, and after an unplanned pregnancy. 
Predominately ages 12-24 

What are the programs 
eligibility requirements? 

Parenting class/mentoring: pregnant or have a child 1yr or younger 
Referral for free onsite ultrasound: >13 wks. since last menstrual period 

How to refer: Email Center Services Director at programs@lifechoicescenter.org 

Services 
What Services Does the 
Program Provide: 

ALL SERVICES ARE FREE 
- Pregnancy tests 
- Baby clothing & supplies 
- Parenting classes and one on one mentoring 
- Referrals for onsite first trimester ultrasound with physician  
- Accurate information on options: abortion, adoption, parenting 
- Workshops & presentations: healthy relationships 

Additional information 
Please include any additional 
information about the 
programs goals & objectives 

 Life Choices Center is the first step to confident abortion and pregnancy 
decisions.  We are a safe confidential place to discuss your options about 
relationships and unplanned pregnancy.    

 

 

  



NEW PATHWAYS FOR FATHERS 
FAMILY ENRICHMENT NETWORK 

Program is located at 24 Cherry St., Johnson City 13790 (Workshops Offered in both Broome & 
Tioga Counties) 

Point of Contact Daniel Lesch, NPF Coordinator 

Phone Number 607-723-8313 ext. 838 

Email dlesch@familyenrichment.org 

 

What population is served by 
this program? 

Biological fathers, expectant fathers, adoptive fathers, stepfathers, or a 
person who is acknowledged as a father figure for a dependent child up to 
24 years of age.  Other family members are welcome. 

What are the programs 
eligibility requirements? 

All fathers, father-figures, and family members are welcome, regardless of 
custody or relationship status. 

How to refer: Preferred Method: Participants will contact the program directly to 
schedule an intake appointment. 
Alternative Method: Caseworker/Service Providers can request a New 
Pathways for Fathers Referral Form to fill out and send on client’s behalf. 

Services 
What Services Does the 
Program Provide: 

“24/7 Dad Workshop” 
• Parenting, relationship, and financial literacy skills 
• 10 sessions with trained facilitators & community guest speakers 
• Offered at various times/locations throughout the year 
• Meal, childcare, transportation, and participation incentives ($$) 

are available 
Case Management focuses largely on making sure participants’ basic & 
emergency needs are met. Participants create a success plan to identify 
SMART goals. 

Additional information 
Please include any additional 
information about the 
programs goals & objectives 

More than 650 people have enrolled since July 2016. 
 
The NPF Program is FREE for participants.  The Program is funded by the US Dept 
of Health & Human Services, Administration for Children and Families, Office of 
Family Assistance.  These services are available to all eligible persons, regardless 
of race, gender, age, disability, or religion. 

 

 

 



CAREERBOUND (WORKFORCE PROGRAM) 
CORNELL COOPERATIVE EXTENSION 

Program is located at 840 Upper Front Street, Binghamton, New York 13905 

Point of Contact Holly Tracy  

Phone Number (607) 760-2568 

Email Hsb48@cornell.edu 

 

What population is served by 
this program? 

Young adults between the ages of 18-24 

What are the programs 
eligibility requirements? 

To be eligible for CareerBound, a young adult must meet one of the 
following eligibility requirements; Out of school (either graduated or 
disconnected from school), parenting, involved in the juvenile justice 
system, homeless, runaway, or foster child, or an individual with a 
disability.  

How to refer: Contact Holly at (607) 760-2568 to schedule an interview 

Services 
What Services Does the 
Program Provide: 

CareerBound is a Career Development training that assists young adults 
with securing meaningful employment.  Program participants go through a 
4-week training that includes; communication and interview training, 
resume creation, and proper application submission.  CareerBound also 
assists the young adult with enrolling into post-secondary education, and 
provides opportunities to participate in a work experience or vocational 
training.   

Additional information 
Please include any additional 
information about the 
programs goals & objectives 

Participants are able to earn certifications such as the National Customer Service 
and Sales Certification, ServSafe, and a Work Readiness Certification.  
Participants are also given the opportunity to be placed in a paid work 
experience, with the end goal of securing permanent employment. 

 

 

 
 



 

ADOLESCENT CRISIS RESPITE PROGRAM 
GREATER BINGHAMTON HEALTH CENTER 

Program is located at 425 Robinson St. Binghamton, NY 13904 

Point of Contact Kathryn Simons, Program Coordinator 

Phone Number (607) 773-4625 

Email kathryn.simons2@omh.ny.gov   

 

What population is served by 
this program? 

Adolescents ages 13-17.  12 year olds considered for crisis stay upon 
determination of appropriateness.  

What are the programs 
eligibility requirements? 

Crisis admissions require adolescents to manage themselves safely in an 
outpatient setting, without evidence of suicidal intent or plan.  Adolescents who 
are not at risk of imminent danger to themselves or others are eligible.   
 
Adolescents using the 3-5-day respite stay are required to be in ongoing 
counselling, with a primary mental illness diagnosis. 

How to refer: Crisis admission referrals can come from CPEP, licensed providers (including 
school social workers or psychologists) or through the ACR coordinator if on duty.   
 
Respite referrals can come from primary therapists or other service providers.  If 
being submitted by community service provider or school, referral must have sign 
off by adolescent’s primary therapist for counselling and diagnosis verification. 

Services 
What Services Does the 
Program Provide: 

The goal of the ACR is to assist adolescents and their families in resolving crisis 
situations and averting the need for hospitalizations or placement outside the 
home.  Services provided include supervised living arrangements; reinforcement 
of treatment goals and objectives; crisis intervention; linkages to community 
mental health services; collaboration with established treatment providers; 
recreational activities and outings. 

Additional information 
Please include any additional 
information about the 
programs goals & objectives 

The ACR staff approach adolescents and their families from a trauma informed 
perspective, understanding that the key to successful experiences is building connections 
and relationships.   
Professionals are encouraged to refer Adolescents who are struggling with disciplinary 
problems in school, especially if out of school suspension is being considered.  Alternative 
placements like the ACR can sometimes provide a better look into underlying issues that 
have an impact on behaviors.  Adolescent being considered for admission would need to 
meet referral requirements including being safe to themselves and around others and no 
active/regular use of substances.   



CHILD ADVOCACY CENTER & SAFE HARBOUR 
CRIME VICTIMS ASSISTANCE CENTER 

Program is located at Crime Victims Assistance Center 

Point of Contact Jessica Hyatt 

Phone Number 607-723-3200 

Email jessica@cvac.us 

 

What population is served by 
this program? 

Victims and youth at risk of sexual exploitation 

What are the programs 
eligibility requirements? 

Homelessness/AWOL’s, neglect or abuse, sexual activity, unsafe social 
media use, delinquency, poor school attendance 

How to refer: Complete a Comprehensive Assessment Tool (CAT) along with a Safe 
Harbour referral and email or fax to Jessica Hyatt. 

Services 
What Services Does the 
Program Provide: 

Education & Awareness, Youth engagement, case management, food & clothing, 
assistance with transportation, provision for basic needs, victim and youth 
advocacy, independent living and job skills, youth education groups, 24-hour crisis 
line, and family services.   

Additional information 
Please include any additional 
information about the 
programs goals & objectives 

Safe Harbour aims to identify and provide services to victims and youth at risk 
for sexual exploitation.   

 
 

 

  



CHILDREN’S HOME PREVENTIVE SERVICES 
BROOME COUNTY 

Program is located at 168 Water St., 4th floor, Binghamton, NY 13901 

Point of Contact Rachel Lucchese 

Phone Number (607) 201-3502 

Email Rlucchese@chowc.com 

 

What population is served by 
this program? 

Families that have an open family services case with Broome County DSS.  
There should be children residing in the home. 

 
What are the programs 
eligibility requirements? 

Must have open case with DSS 

How to refer: All referrals come through the DSS program liaison, Tana Smith.  Families 
must have an open family services case with Broome County DSS.  The 
open case may happen through a voluntary process and get opened 
through the intake unit or they may be referred as part of a CPS 
investigation- indicated or unfounded. 
 

Services 
What Services Does the 
Program Provide: 

Casework services, linkages to community service providers, parent 
advocacy, parent skills training, respite, and skills groups for children 
 

Additional information 
Please include any additional 
information about the 
programs goals & objectives 

CHPS provides a casework service for families that require or might benefit 
from more contact than the traditional casework model.  Our caseworkers 
average between 3-4 face to face contacts per client per month whereas 
the regulations require two.  Many of our referrals are families that may 
have elevated risk due to the ages of the children and/or the issues within 
the household which may include substance abuse, domestic violence or 
serious medical conditions.  The goal of the program is to prevent children 
from entering the foster care system. 



 

COMPASS ACADEMY 
ADDICTION CENTER OF BROOME COUNTY 

Program is located at 30 West State Street 

Point of Contact Jill Lloyd 

Phone Number 607-723-7308 

Email Jlloyd@acbcservices.org 

 

What population is served by 
this program? 

Individuals with substance use disorder and co-occurring disorders.   

What are the programs 
eligibility requirements? 

To be found with a substance use disorder at the time of assessment.  

How to refer: Contact 723-7308 and schedule an appointment through the front desk for 
an assessment or peer services.  

Services 
What Services Does the 
Program Provide: 

Outpatient rehabilitation services, intensive outpatient, relapse prevention, 
aftercare, beginners addiction group, parenting, grief and loss recovery, anger 
management, thinking for change, ready set work, seeking safety, Women’s and 
Men’s Trauma Empowerment. Medication Assisted Treatment, art therapy, 
wellness group, family navigation, certified recovery peer advocate services, 
health homes case management, and pet therapy 

Additional information 
Please include any additional 
information about the 
programs goals & objectives 

 

 

  



BROOME COUNTY ATTORNEY’S OFFICE 
BROOME COUNTY 

Program is located at Edwin L. Crawford County Office Building, PO Box 1766 Binghamton NY 
13902 

Point of Contact Cheryl D. Sullivan, Chief Assistant County Attorney 

Phone Number (607) 778-2117 

Email cdsullivan@co.broome.ny.us    

 

What population is served by 
this program? 

Juvenile Delinquents (JDs) 
Persons in Need of Supervision (PINS) 
 

What are the programs 
eligibility requirements? 

• JDs – youth from age 7 to age 16 who have been charged with a 
misdemeanor or felony offense under the laws of New York State. 

 
• PINS – youth under the age of 18 who are not attending school as 

required by Article 65 of the Education Law or who are beyond the 
control of their parent/guardian or other lawful authority. 

 
How to refer: • JD charges are initiated by a police agency and submitted to 

Probation for possible diversion. 
 

• A PINS complaint is initiated by a school, parent or guardian.  The 
complaint is filed with DSS for possible diversion. 

 

Services 
What Services Does the 
Program Provide: 

Court mandated services for youth that are determined to be in need of 
supervision, treatment or confinement based upon their adjudication as a 
JD or a PINS. 
 

Additional information 
Please include any additional 
information about the 
programs goals & objectives 

The age for JDs will change from 16 to 17 as a top age on October 1, 2019.   
The process for possible remands on new JD charges or warrant returns after 
court hours or on weekends now involves arraignment at the Central Arraignment 
Part (CAP) at the jail.  (For PINS youth picked up on warrants the process is as it 
was previously, they are taken immediately to detention after court hours or on 
the weekends and then appear in Family Court on the first day court is open.) 
 

 



FAMILIES FIRST 
BROOME COUNTY DEPARTMENT OF SOCIAL SERVICES 

Program is located at Broome County Department of Social Services 
36-42 Main Street     Binghamton, NY 13905 

Point of Contact Ellen Lloyd 

Phone Number (607) 778-3080 

Email Ellen.lloyd@dfa.state.ny.us 

 

What population is served by 
this program? 

Families with children (age 0-18) at risk of placement due to mental health 
and behavioral issues or who have child/children in placement who are 
going to be discharged home in the near future. 

What are the programs 
eligibility requirements? 

A family MUST have an open case with Broome County Services Division of 
the Department of Social Services (Family Services, Child Protective 
Services, PINS Diversion or Probation) and have a child at imminent risk of 
placement due to mental health, behavioral and or abuse/neglect issues.  
The family must be willing to work with Families First in their home at least 
2-3 times per week. 

How to refer: Referrals from the Department of Social Services (Services Unit) or BC 
Probation can be made by calling Ellen Lloyd at 778-3089. There is no 
paperwork on the part of the referring worker. 

Services 
What Services Does the 
Program Provide: 

The program provides in home support and assistance to families who are at risk 
of having children placed outside of the home as well as to help children and 
families during a child’s transition back into the home following an out-of-home 
placement.  Services are short term, intensive, family focused and strengths 
based.  Both concrete services and psycho-educational /therapeutic services are 
provided.  Services are provided in the home as well as in natural community 
environments.  Referrals for other services and linkages to other appropriate 
supports are made as needed.  Staff is available 24/7 via an emergency on-call 
system. 

Additional information 
Please include any additional 
information about the 
programs goals & objectives 

Families First offers Anger Management for Parents classes.  Parents do not 
have to be receiving in-home services through Families First to participate in the 
classes.  Pre-registration is required and child care is not available.  Please call 
778-3080 to register. 

 

  



IMPACT 
LOURDES YOUTH SERVICES 

Program is located at 184 Court St., 2nd floor,  Binghamton, NY 13905 

Point of Contact Karen Riewerts and Marisa Pellerito 

Phone Number (607) 584-4570 and (607) 584-3124  

Email kriewerts@lourdes.com       

 

What population is served by 
this program? 

Families residing in Broome County with children aged 0-10 at risk for 
foster care placement or with a foster care reunification plan.  

 
What are the programs 
eligibility requirements? 

The Lourdes ImPACT Program is available to Broome County residents who 
have a child/children aged 0-10 at risk for foster care placement or with a 
foster care reunification plan that have an open case with Broome County 
DSS.  
 

How to refer: The DSS caseworker can call Karen Riewerts or Marisa Pellerito to refer a 
family, at the contact information above. 
 

Services 
What Services Does the 
Program Provide: 

The Lourdes ImPACT Program Provides: 
 

• Home visiting using the Parents As Teachers and Nurturing 
Parenting Program curricula by Parent Educators  

 
• Father Involvement-Fatherhood Advocate provides home visits 

with dads alone or in tandem with the Parent Educators 
 

• Staff can supervise home visits for families with children in foster 
care that are enrolled in ImPACT 

 
• Ongoing active collaboration with CPS workers and Family Services 

Workers for families enrolled in ImPACT 
 

Additional information 
Please include any additional 
information about the 
programs goals & objectives 

All referrals for the Lourdes ImPACT Program must come from a DSS case 
worker. 
 



PERSON IN NEED OF SUPERVISION (PINS) 
DIVERSION/ JUVENILE SERVICES UNIT 

BROOME COUNTY DEPARTMENT OF SOCIAL SERVICES 

Program is located at Broome County DSS 36-42 Main St.  Binghamton, NY 13905 

Point of Contact  

Phone Number (607) 778-2745 

Email  

 

What population is served by 
this program? 

A Person In Need of Supervision (PINS) is a child under 18 years old. 

What are the programs 
eligibility requirements? 

A referral for Diversion Services may be made if a child is: (at least one of 
the below criteria) 

o Habitually truant from school, if compulsory age  
o Exhibiting a pattern of ungovernable, or habitually 

disobedient behavior and beyond the lawful control of his or 
her legal caretaker 

o A runaway 
o Engaging in chronic marijuana use 

 
How to refer: If a child meets the criteria, a referral for Diversion Services may be made 

by a parent/guardian or school.  A parent/guardian calls the intake line to 
initiate the referral process.  Schools send the referral directly to the unit.   
If a referral is accepted and opened, the parent/guardian will need to sign a 
DSS application to open a preventive case with the Department of Social 
Services.   
 

Services 
What Services Does the 
Program Provide: 

The PINS Diversion process consists of an intake conference, assessment, referrals 
to services, home and school visits, and communication and collaboration with 
parents, schools and providers. Typical referrals to services include; Families First, 
Sharing Hope and Inspiring New Energy (SHINE), Functional Family Therapy (FFT), 
Lourdes Mental Health Juvenile Justice (MHJJ), Detention Alternative After School 
Program (DAASP), Therapeutic After School Program (TASP), respite, STIC 
Education Advocate, Gateway, etc.   



Additional information 
Please include any additional 
information about the 
programs goals & objectives 

Before a PINS Diversion referral can proceed, the parent/guardian needs to 
attend PINS Diversion orientation. It is held twice a month at the Broome 
County Library.  PINS Diversion orientation is run by DSS and Lourdes 
Mental Health Juvenile Justice.  It provides parents with education on 
normal childhood development vs. PINS behavior, offers parents 
alternatives to filing for PINS Diversion services, and educates parents on 
their responsibilities to fully engage and participate in the PINS Diversion 
process and recommended services.   
 

 
 

 

  



MICA 
CATHOLIC CHARITIES  

Program is located at 86-88 Walnut Street 
Binghamton, NY 13905 

Point of Contact Sarah Gifford (Care Manager Supervisor) 

Phone Number (607)584-7800 ext.411 

Email sgifford@ccbc.net 

 

What population is served by 
this program? 

A youth and/or family system that is experiencing the dual issues of 
Mental Health and Substance Abuse within the household and are at 
imminent risk of running away. Youth must reside in Broome County and 
the family must participate voluntarily.  
Children ages 5-21. 

What are the programs 
eligibility requirements? 

Eligibility may include 
• Youth is affected by substance abuse either by self or family 

member 
• Youth is also affected by mental health issues either by self or 

family member 
• Substance abuse may be active or in recovery 
• Youth is at risk of running away 
• Youth is at risk of placement 
• Behavior requires supportive counseling, case management, crisis 

intervention, or advocacy 
• Youth is under 21 years of age.  

How to refer: A referral can be made by contacting SPOA.  

Services 
What Services Does the 
Program Provide: 

The MICA (Mentally Ill Chemically Addicted) program provides outreach supports 
to youth and their families who are affected by mental health and substance 
abuse issues. The program provides short-term intensive in-home crisis 
intervention, school and home-based counseling as well as individualized case 
management and advocacy services. The Care Manager uses a strength based 
approach when working with families and youth to effectively assist with linkage 
to substance abuse treatment for youth or their family members. The goals of the 
MICA program include but are not limited to; assisting families/youth in making 
short and long-term changes, working with youth and families in supporting an 
alcohol and drug-free lifestyle, gaining stability, preventing out of home 
placement, preventing psychiatric hospitalization and linkage to community 
services. 

 



NEW HORIZONS ADOLESCENT SERVICES 
UHS NEW HORIZONS 

Program is located at 10 Mitchell Avenue, 2nd Floor, Binghamton, NY 13903 

Point of Contact Caitlyn Lewis, CASAC and Nichole Linfoot 
Phone Number (607) 762-2754 or (607) 762-3285 
Email Caitlyn.Lewis@nyuhs.org or Nichole.Linfoot@nyuhs.org 

 

What population is served by 
this program? 

Adolescents ages 14 to 17. New Horizons is able to assess younger adults 
as well, however, if they are under the age of 14, and in need of substance 
abuse services, a referral will be made.  

What are the programs 
eligibility requirements? 

To be eligible for New Horizons services, an adolescent will need to 
participate in a voluntary assessment and meet criteria for, at minimum, a 
mild substance use disorder.  

How to refer: Adolescents and their parent or legal guardian can attend New Horizons' 
open access hours Monday to Friday from 9:00am to 11:00am or Monday, 
Tuesday, Thursday and Friday from 1:00pm to 3:00pm. Accommodations 
can be made to meet with the adolescent outside of these times to 
accommodate work and school schedules.  

Services 
What Services Does the 
Program Provide: 

New Horizons provides assessment services for adolescents ages 14 to 17. 
Adolescents who meet criteria for a substance use disorder may be referred 
to individual sessions with a counselor (depending on that individual's level of 
readiness for change and severity of use). Seventeen year olds may be 
referred to group treatment, if appropriate. Groups range from intensive 
outpatient services to early intervention group. Adolescents who meet 
criteria for a substance use disorder and require a higher level of care, will be 
referred to appropriate services. Adolescents who are in need of other 
services and do not meet criteria for a substance use disorder, will be 
referred to appropriate services.  

Additional information 
Please include any 
additional information 
about the programs goals 
& objectives 

Adolescent services use motivational interviewing to assist adolescents in 
gaining insight into their substance use disorder and developing the skills to 
work towards abstinence. Program goals include helping the adolescent gain 
insight regarding how their substance use is impacting themselves and 
others, developing healthy sober coping skills, life skills, refusal skills and 
understanding healthy changes they can make in their life to promote 
abstinence.  

 

 



FAMILY SERVICES DIVISION 
BROOME COUNTY PROBATION DEPARTMENT 

Program is located at PO Box 1766 45 Hawley St. Binghamton NY 13902 

Point of Contact Jodie LaVare, Supervisor 

Phone Number (607) 778-2957 

Email jlavare@co.broome.ny.us  

 

What population is served by 
this program? 

Juvenile Delinquent (JD) youth who are at least seven years old and up to 
16 who commit a delinquent act which would be a crime if he or she were 
an adult. The Raise the Age Law took effect on October 1, 2018 and 
changed the age of criminal responsibility for 16-year-olds as of October 1, 
2018 and 17-year olds will change as of October 1, 2019. If a youth at 16 (as 
of October 1, 2018) commits a Misdemeanor offense they are considered a 
JD. The same will occur for 17-year-olds after October 1, 2019.  
 
Juvenile Offender (JO) ages 13-15 commit specific felony offenses and are 
handled in Youth Part Criminal Court. Matter can be removed to Family 
Court and petitioned as a JD.  
 
Adolescent Offender (AO) age 16 (as of October 1, 2018) commit a felony 
and are handled in Youth Part Criminal Court. Matter can also be removed 
to Family Court and then petitioned as a JD. (October 1, 2019, 17-year olds 
who commit a Felony will also be handled in Youth Part Criminal Court but 
can be removed to Family Court and petitioned as a JD.)  
 
Person in need of supervision (PINS) youth under the age of eighteen who 
have been placed on Probation Supervision by Broome Family Court based 
on a PINS petition filed by a parent, guardian, or school. Petitions may 
include behaviors such as: failing to attend school, runaway behavior and 
other ungovernable behaviors at home, school or in the community. (The 
petition goes to Court only after the youth and family have exhausted 
services through DSS in the PINS Diversion Program. The only immediate 
petition to Family Court under a PINS is for runaway behavior.) 

 
What are the programs 
eligibility requirements? 

• JD: youth alleged to have committed a delinquent act and be 
arrested (appearance ticket) in Broome county or have a Probation 
supervision case transferred here from another county or state. 

 
• PINS: the youth must be adjudicated a PINS by the Court and placed 

on Probation Supervision. 
 

• JO and AO: youth alleged to have committed an act that is a Felony 



under the Criminal Procedure Law.  
 

How to refer: • JD: Police arrest (appearance ticket) and charge a youth with a 
criminal offense. 

 
• PINS: Family Court places the youth on a term of Court ordered 

Probation Supervision. 
 

• AO and JO: Police arrest and charge a youth with a felony offense. 
 

Services 
What Services Does the 
Program Provide: 

• JD: Diversion program. Provides assessment, referrals, and short- term 
monitoring to prevent the need for a referral to the County Attorney and Family 
Court. 
 

• JD, JO, and AO:  Pre-Trial Release and Electronic Monitoring. Ordered by Family 
or Youth Part Courts while charges pending. Monitored by Probation prior to 
adjudication to ensure youth is abiding by the Court’s release conditions and 
ensure that youth returns for future scheduled appearances. Pre-Trial and EM 
are utilized as alternatives to Detention. If the youth fails to abide by Pre-Trial or 
EM rules, they could be placed in a Non-Secure or Secure facility. At any 
proceeding in Court, the Judge can determine if Detention is warranted and 
remand the youth. (PINS youth are not eligible for Pre-Trial or Electronic 
Monitoring. If they are remanded to detention, Non-Secure Detention facilities 
are the only alternative.) 
 

• JD and PINS Pre-Dispositional Investigation (PDI): Family Court orders an 
investigation after a youth has been adjudged to be a JD or PINS. Investigation is 
a social history and statement from the youth and parent related to the offense. 
Probation makes a recommendation to the Court for the outcome (Disposition) 
of the case. PINS Possible Dispositions: Suspended Judgment, Probation, or DSS 
Custody. JD Possible Dispositions: Conditional Discharge, Probation, DSS or OCFS 
(Office of Children and Family Services) custody.  
 

• JD and PINS Probation Supervision: Monitoring of compliance with the 
conditions of the Court. Provide assessment and referral to services. Behaviors 
are monitored through office, home and school visits; drug and alcohol screens; 
and collateral contacts with parents, schools and service providers. Court access 
if there is a serious violation of Probation conditions. Electronic Monitoring can 
be used as a Court ordered sanction related to a Violation of Probation 
conditions.  
 

• AO and JO: Voluntary Case Planning. Offered to the youth by Probation during 
pending Court proceedings in the Youth Part Court. The youth agrees to 
voluntarily work with Probation to address the underlying reasons for their 
alleged criminal behavior. Probation completes an assessment and case plan that 
includes referrals to appropriate services. Cooperation with the program is 
reported to the Court.  
 

• AO and JO: Pre-Sentence Investigation (PSI). Report ordered by Youth Part Court 
after the youth is adjudicated on the offense. Like a PDI in Family Court it is a 
history of the youth and a statement related to offense. Probation makes a 



recommendation for the Court related to a sentence for the crime. AO and JO: 
Conditional Discharge, Probation Supervision, Confinement in a secure 
OCFS/DOCCS (Department of Corrections and Community Supervision) facility. If 
sentenced and turns 18 before sentence is completed in an OCFS facility, the 
youth is transferred to a DOCCS facility (prison).  
 

• AO and JO Probation Supervision. Monitoring of compliance with Court’s 
conditions and terms. Assessment and referral to services. Monitored by home, 
school, and office visits; drug and alcohol screening; and collateral contacts with 
service providers, schools, and parents. If commit new offenses and/or serious 
violations of conditions, returned to Court on a Violation. An alternative sentence 
could be imposed including a sentence of confinement.  
 

• AO and JD pending Court or on Probation, Supporting Youth and Nurturing 
Change (SYNC) program. Program for youth ages 16 (and 17 in 2019) designed as 
a part of the Raise the Age Law to provide services. Services include Education, 
Work Readiness, Mental Health, and Drug and Alcohol Evaluation. The plan is for 
the youth to attend a GED class at Probation provided by BOCES if not enrolled in 
public school. They will participate in Workforce New York programs geared 
toward youth including a work mentoring program. If mental health or drug and 
alcohol issues are identified they will receive an evaluation at Probation. Mental 
Health Evaluations will be provided by Family and Children’s Society and Drug 
and Alcohol Evaluations will be provided by New Horizons. Youth can be involved 
in one piece of the program or all of them depending on their needs. (At this 
time, we have not had any participants but anticipate future enrollees once the 
numbers increase related to the law.)  

 

Additional information 
Please include any additional 
information about the 
programs goals & objectives 

Reminder: Just like other agencies, Probation is not able to release any 
information regarding a youth without a signed release of information. 
 

 

  



LOURDES STUDENT ASSISTANCE PROGRAM/ 
LOURDES ALCOHOL DRUG EDUCATION 

PREVENTION TEAM (ADEPT) 
LOURDES CENTER FOR MENTAL HEALTH 

Program is located at 184 Court Street Binghamton NY 13901 

Point of Contact Sidney Graham (program supervisor) 

Phone Number (607) 584-3123 

Email Sidney.graham@ascension.org 

 

What population is served by 
this program? 

Elementary through High School Students; College Students; 
Faculty/Parents/Community Members looking for information and 
awareness on substance abuse and prevention programming 

What are the programs 
eligibility requirements? 

SAP - students who are at risk of drug and alcohol use due to personal, 
school, peer or family problems, who are exhibiting risk-taking behaviors, 
or who have begun experimenting with alcohol and/or drug use. 
ADEPT - No eligibility, we are a community service and the County’s 
Substance Abuse Prevention Provider 

How to refer: Contact Sidney Graham for more information 

Services 
What Services Does the 
Program Provide: 

 Student Assistance Program is a school-based program offering counselling and 
prevention services to students who are at risk of drug and alcohol use due to 
personal, school, peer or family problems, who are exhibiting risk-taking 
behaviors, or who have begun experimenting with alcohol and/or drug use.  The 
program is licensed by the New York State Office of Alcoholism and Substance 
Abuse Services (OASAS). A Student Assistance Counsellor provides counselling 
and support services which include crisis, individual, group and family counselling 
to students, education and consultation for students, school personnel, parents 
and community members. Two evidenced –based programs provided – Project 
SUCCESS and Teen Intervene. 
 
Alcohol and Drug Education Prevention Team is certified by the New York State 
Office of Alcohol and Substance Abuse Services (OASAS) as a prevention 
education provider. These education programs focus on providing accurate 
information on drugs and alcohol while utilizing research-based programming. 
Programs can be tailored for specific classroom environments, diverse 
populations, or specific requested information. 
ALL STARS CURRICULUM 
All Stars is a character-based approach to preventing high-risk behaviors in teens.  
All Stars addresses four topics important to developing positive character: 



Developing positive ideals, creating a belief in conventional norms, Building 
strong personal commitments, Bonding with school and family. It encourages 
parents and kids to talk about aspirations and commitments. 
TEEN INTERVENE CURRICULUM 
Three session brief intervention for students using drugs and/or alcohol. 
 
 
 
 

Additional information 
Please include any additional 
information about the 
programs goals & objectives 

The following schools have student assistance counsellors: Maine Endwell 
Middle School and High School, Binghamton High School, Deposit Middle School 
and High School, Windsor High School, Chenango Forks Middle School and High 
School, Chenango Valley Middle School and High School, East Learning Center, 
BOCES Evertech, Whitney Point High School, Seton Catholic.   

 

 

  



SEXUAL ABUSE PROJECT 
FAMILY & CHILDREN’S SOCIETY 

Program is located at 152-156 Main Street Binghamton, NY 13905 

Point of Contact Jenny Almanzar, LCSW-R 

Phone Number (607) 729-6206 X229 

Email jalmanzar@familycs.org 

 

What population is served by 
this program? 

Families impacted by sexual abuse to include; victims, siblings, non-
offending parents, children with sexual behavior problems, adults and 
adolescents with illegal sexual behavior. 

What are the programs 
eligibility requirements? 

Indicated case of sexual abuse 
Police reports required for children with problematic sexual behavior and 
adults and adolescents who sexually offend 

How to refer: Referrals are accepted by Broome County Department of Social Services, 
Broome County Probation and the Broome County Child Advocacy Center 

Services 
What Services Does the 
Program Provide: 

Assessment and treatment 
Evidenced based treatments; Trauma Focused Cognitive Behavioral Therapy and 
Problematic Sexual Behavior Cognitive Behavioral Therapy 
Individual, group and family therapy 

Additional information 
Please include any additional 
information about the 
programs goals & objectives 

 

 

 

  



SHINE 
CATHOLIC CHARITIES 

Program is located at 86-88 Walnut St. Binghamton, NY 13905 

Point of Contact Carole Wesko 

Phone Number (607) 584-7800 

Email cwesko@ccbc.net   

 

What population is served by 
this program? 

Youth with JD/PINS involvement:  
1) At imminent risk of placement out of the home;  
2) In mid-level placement such as foster care and therapeutic foster 

care who were having difficulty and needed more intensive service 
provision to prevent a movement to a costlier residential setting;  

3) Currently in placement. 
 

What are the programs 
eligibility requirements? 

1) Client must have an open case with either the Department of Social 
Services (DSS) or Probation 

2) If client has an open case with DSS and is living at home, he/she 
must be at risk of placement due to  
PINS/JD behavior 

3) If client is living at home, he/she must be living with a 
parent/guardian who is willing to cooperate  
with program services 

4) If a client is in placement, SHINE would work with the client, parent 
and placement facility to support parent involvement and shorten 
the youth’s time in placement. 

 
How to refer: • Referrals are made by either Probation or DSS Case Workers and 

given to the DSS Liaison to send to the SHINE program 
• Referral source can contact the SHINE Program Supervisor to 

discuss if the referral meets the eligibility requirements and is 
appropriate to receive services through the program.  

 



Services 
What Services Does the 
Program Provide: 

• “SHINE” will provide intensive family services to prevent the placement or 
re-placement of youth with PINS/JD involvement, or to shorten the length 
of placement of those youth who are currently placed due to PINS/JD 
behavior.   
 

• For those youth institutionalized, “SHINE” staff will work with placement 
staff to ensure the length of placement is 6-9 months.  SHINE is able to 
work with clients (and their parents) while they are in placement, support 
parent involvement, make visits to and coordinate with placement 
facilities, and can assist with preparing/planning for discharge and 
transitioning home. SHINE will provide 3 months of aftercare services. 
 

• The SHINE program serves 18 clients/families and has 2 full-time Intensive 
Family Worker who carry a caseload of 9 clients.  Each family is assigned 
to an Intensive Family Worker to work intensively with them. Length of 
stay will be determined case by case.  
 

• Contacts by the Intensive Family Worker take place in the home and/or 
school or in the Community. Contacts will occur at least 4 times monthly, 
2 of which will be in the home with the client and parent, with the 
flexibility of providing additional contacts as needed, dependent on the 
family’s level of risk as well as their nearness to discharge. All contacts are 
scheduled around the families, accommodating their time and location 
preferences. 
 

SERVICES OF THE PROGRAM:  Services that are offered to the families include 
the following: 

• Assessment of needs 
• Service plan development 
• Integration back to their community 
• Intensive In Home Coaching 
• Skill Building 
• Respite 
• Crisis Response and Crisis Planning 
• Development of natural family resources 
• Parent support and education 
• Monitoring and Advocacy 
• Coordination of services 
• Referrals to additional services 

 

Additional information 
Please include any additional 
information about the 
programs goals & objectives 

 
 

 



  



THERAPEUTIC AFTER SCHOOL PROGRAM (TASP) 
CHILDREN’S HOME 

Program is located at 1182 Chenango St. Binghamton, NY 13901 

Point of Contact Allison Watson, TASP Director 

Phone Number (607) 772-6904 x2308 

Email awatson@chowc.org    

 

What population is served by 
this program? 

Boys and Girls between the ages of 7-17 years old that are at risk of out of home 
placement due to difficulties at school, home, and/or the community. 

What are the programs 
eligibility requirements? 

Will need to have a preventive case open at DSS and be at imminent risk of placement to 
receive services.  Some cases are already open and others can be opened once approved 
for the program.  The parent/caregiver and youth must be willing to participate in 
services; meet with the program social worker and attend the daily program.   
 

How to refer: Anyone can make a referral by calling LDSS Central Intake at 778-2635.  Typically, a service 
provider involved with the family will make the referral (i.e. DSS caseworker, Probation 
Officer, Community Therapists, School Social Workers, etc.)  Additional information or 
guidance can be accessed through the Program Director at the above number.   
 

Services 
What Services Does the 
Program Provide: 

• Individual counselling 
• In-home family counselling 
• Daily activity based programming 
• Parenting skills groups 
• Parents Night Out activity 
• Advocacy 
• Transportation and Meals 
• Community based sports activities such as karate, basketball and baseball 
• 6 Week Summer Program 
• Educational Support/Homework Help 
• In-School Behaviour Support Interventions 
• Field Trips 
• Cub Scouts and Girl Scouts  

 
 

Additional information 
Please include any additional 
information about the 
programs goals & objectives 

 



 

TEEN TRANSITIONAL LIVING PROGRAM (TTLP) 
CATHOLIC CHARITIES 

Program is located at 86-88 Walnut St. Binghamton, NY 13905 

Point of Contact Carole Wesko 

Phone Number (607) 584-7800  

Email cwesko@ccbc.net      

 

What population is served by 
this program? 

Runaway or Homeless youth ages 16-21, males and females, pregnant or 
parenting and LGBTQ 
Must meet the HUD definition of homelessness: 
Literally Homeless, at imminent risk of losing housing within 14 days or 
fleeing or attempting to flee domestic violence  
 

What are the programs 
eligibility requirements? 

Youth must be between the ages of 16- 21 
Do not have a relative to stay with or a safe alternative to a relative 
Are without proper supervision and care 
Be willing to either attend school full-time or be employed full-time or a 
combination of both 
Display a level of independence that does not require 24-hour supervision 
Follow program expectations 
Engage in TTLP Programming 
 

How to refer: Service Providers or Youth themselves can refer to TTLP 
Applications are available at our office, can be e-mail or mailed as 
requested and are also available at area schools 
Youth need to complete an Application for residency and return it to us 
Youth must call Coordinated Entry (CE) via 2:1:1 to complete an 
assessment 
Once an application is received an interview will be scheduled with the 
youth  



Services 
What Services Does the 
Program Provide: 

• Shelter 
• Intensive Case Management  
• Basic Needs 
• Independent Living Skills 
• Access to Mental/Physical health care 
• Linkage to Community resources 
• Specialized services for parenting/pregnant teens 
• Recreational Activities 
• Community service 
• Aftercare Services 
• Assistance with educational /vocational needs 
• Employment services 

 

Additional information 
Please include any additional 
information about the 
programs goals & objectives 

TTLP provides intensive services to support youth in gaining needed skills 
for independent living and self-sufficiency. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

ASSOCIATION FOR VISION REHABILITATION  
AND EMPLOYMENT, INC.  

Program is located at 174 Court Street, Binghamton, NY 13901 

Point of Contact Teri Chamberlin, Director of Health & Rehabilitation 

Phone Number 607-724-2428 

Email tchamberlin@avreus.org 

 

What population is served by 
this program? 

Children and Teens from Preschool through High School. 

What are the programs 
eligibility requirements? 

Child must be legally blind, and live in one of the following counties: 
Broome, Chemung, Chenango, Cortland, Delaware, Otsego, Schuyler, Tioga, and 
Tompkins. 

How to refer: Contact Teri Chamberlin, Director of Health & Rehabilitation 

Services 
What Services Does the 
Program Provide: 

AVRE’s clinical staff are educated and trained to provide Vision 
Rehabilitation Therapy, Orientation and Mobility Services, and 
Recreational Programs.  Additionally, during the summer we partner with 
Camp Abilities at Camp Badger, in Spencer, NY to give the blind 
participants a camping experience!  

Additional information 
Please include any additional 
information about the 
programs goals & objectives 

Please visit www.avreus.org and click on Children and Youth Services to find out 
more about our Preschool program, School-aged children and youth program, 
Youth Recreation Program, and Pre-Vocational Program.   

 

  



BROOME COUNTY EARLY INTERVENTION 
BROOME COUNTY HEALTH DEPARTMENT 

Program is located at Broome County Health Department 
225 Front Street,  Binghamton 

Point of Contact  Trina Cooney, Early Intervention Official, Director of Children with Special Needs Programs  

Phone Number 607-778-2860 

Email tcooney@co.broome.ny.us  

 

What population is served 
by this program? 

• Infants and toddlers under three years of age who may not be making progress like 
other children because of a developmental delay or disability. 

• A disability means that a child has a diagnosed physical or mental condition that may 
lead to developmental problems. These include, but are not limited to, autism, Down 
syndrome, motor disorders. 

• A developmental delay means a child is behind in some area of development, such as 
growth, learning and thinking, or communicating. 

What are the programs 
eligibility requirements? 

Children are eligible for the EIP if they are under three years old and have 
1) a diagnosed physical or mental condition that often leads to developmental 
problems, or  
2) a developmental delay in at least one area of development that meets the 
criteria in Department regulations.   
The five areas of development that will be looked at to assist in determining 
eligibility for the program are:  

• cognitive (learning and thinking)  
• physical (growth, vision and hearing, gross and fine motor abilities) 
• communication (understanding and using words) 
• social-emotional (relating to others) 
• adaptive (self-help skills, such as feeding) 

A multi-disciplinary evaluation is provided at no cost to families to determine 
eligibility and assist in developing the Individual Family Service Plan (goals, 
outcomes and services) 

How to refer: For families living in Broome County: 
Broome County Health Department 
Maternal Child Health and Development Division 
(607)778-2851 



Services 
What Services Does the 
Program Provide: 

A variety of therapeutic and support services to eligible infants and 
toddlers with disabilities and their families, including: 
•family education and counseling, home visits, and parent support groups 
•special instruction 
•speech pathology  
•occupational therapy 
•physical therapy 
•service coordination 
•social work services 
•assistive technology devices and services 

Additional information 
Please include any 
additional information 
about the programs 
goals & objectives 

Information re: the NYS EI Program can be found on the NYSDOH website: 
https://www.health.ny.gov/community/infants_children/early_intervention/index.htm 
The majority of referrals to the EI Program come from Primary Care Providers and parents 
who have a concern about a child’s development. Only qualified professionals who are 
licensed, certified, or registered in their field and approved by NYS can provide early 
intervention services.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



BC HEARS 
BINGHAMTON UNIVERSITY 

Program is located at Binghamton University  

Point of Contact Lucia Pfizenmaier  

Phone Number 607 7681684 

Email lpfsepu@binghamton.edu 

 

What population is served by 
this program? 

BC HEARS provides educational services to non-traditional students in 
Broome County.  This population includes Adult Learners, at risk youth (17 
and older), low income individuals/families, single parents.  

What are the programs 
eligibility requirements? 

There are none.  We provide services to anybody who is interested in 
degree attainment by providing assistance and connecting them to specific 
resources. 

How to refer: You can contact us at hears@binghamton.edu or leave a message at the 
following phone numbers: 607-7774787 / 607-7785420 / 607-7779282 

Services 
What Services Does the 
Program Provide: 

HEARS provides educational services to non-traditional students in Broome 
County.   
They include: 

(d) One on one assistance from a Student Success Coordinator (SSC) –we have one for High 
School Equivalency, community college and University level-.  Depending on the 
educational level that the individual is trying to achieve, the SSC will meet with them and 
connect them to the institutions and/or agencies that will support their success.  We help 
with the enrolment process, forms and paperwork, organizing credits to be included into 
their program, and understanding their needs in order to be successful (referrals to other 
agencies such as the Literacy Volunteers, WIC, DSS, ESL classes). 

(e) Community programs.  We also provide a series of workshops and programs throughout 
the Broome County area, to support success and college readiness skills. Our community 
outreach program is based on community empowerment and advocacy for equal access 
into Higher Education.  

(f) Tutoring services.  We provide a tutor to any individual who might need a little extra help 
in their educational program.  Since we work with Binghamton University students, we 
can help connecting the individual to a tutor that works in the area that they need the 
most.  

Additional information 
Please include any additional 
information about the 
programs goals & objectives 

 
Our services are tailored to the needs and interest of our participants.  We guide 
them through the process, taking into consideration their current life situations 
and their goals and aspirations for the future.  In that sense, we have multiple 
partnerships to support our work in the county.  



AFTER-SCHOOL AND SUMMER ENRICHMENT 
PROGRAMS 

BROOME COUNTY URBAN LEAGUE 

Program is located at 42 Chenango Street, Binghamton NY 13901 
Inside the United Presbyterian Church 

Point of Contact Rebecca Porter, Director of Youth and Family Services Program 

Phone Number 607.723.7303 ext.103 

Email rshporter@bcul.org 

 

What population is served by 
this program? 

Families with Children/Youth 
Ages: 5-13, 5-21 if OPWDD eligible 

What are the programs 
eligibility requirements? 

For School-Age Childcare children must be enrolled in PreK or elementary grade 
level schooling 
For OPWDD child must have a letter of Decision  

How to refer: Contact the Director via phone or email for an application  

Services 
What Services Does the 
Program Provide: 

 After-School Program 
 Summer Program 
 Respite Reimbursement 
 Food Pantry 

After-School: 
In the After-School Enrichment Program our Youth Specialists strive to provide: 
 Homework and reading support 
 Social and Emotional Development Skills 
 Cultural Enrichment Activities 
 Fine and Gross Motor Activities 
 and much much more! 

This Program operates during the months of September through June, daily from 
3pm-6pm. Closed on days in which schools are closed. The Binghamton School 
District transports children to our Program site.  
We provide services to: 
 Children: 5-13, Children who are OPWDD eligible: 5-21 
 Residents of the Binghamton City School District 
 There is no fee for OPWDD eligible families 
 After-School  Enrichment Program is $60.00 per month 

Summer: 
During the Summer Enrichment Program we encourage group activities of all 
genre and fill the summer program with a large variety of educational and 
recreational activities. The participants attend two off-site field trips per week, 



and will have special guests to build connections with the greater community. We 
visit the community pools and parks. Annually we provide a Talent Show 
Program operates daily Monday thru Friday from 8:00am-5:00pm. 
 Children 5-13, Children with disabilities 5-21 
 Residents of Broome County 
 There is no fee for OPWDD eligible families 
 Summer Enrichment Program is $400.00 per Summer 

Respite Reimbursement: 
The purpose of Respite Reimbursement Program is to strengthen and maintain 
the family unit. This service provides short-term, temporary periods of relief for 
families that are caring for a developmentally disabled family member who 
resides in their home.  
The reimbursement helps cover the cost incurred when families hire someone to 
care for and spend time with their loved one while they receive a “break”. Respite 
Reimbursement is not to be used for work purposes. 
 
Food Pantry: 
Our Food Pantry is available to anyone in Broome County who has a need. One to 
three days supply of food is provided to each family member. 
This service is available upon request. 
 
 

 
 

Additional information 
Please include any additional 
information about the 
programs goals & objectives 

 
 To provide a safe and positive environment to the youth in our area 
 To provide life skills to children in our community 
 To assist children with making  healthy life style choices  
 To help establish  relationships with youth and the community we live in 

 
 

  



COMMUNITY SCHOOLS 
BINGHAMTON UNIVERSITY COMMUNITY SCHOOLS 

Program is located at BU Downtown Campus, 67 Washington Street, Binghamton, NY 

Point of Contact Luann Kida 

Phone Number 777-9281 

Email lkida@binghamton.edu 

 

What population is served by 
this program? 

PreK – 12 students attending regional schools  

What are the programs 
eligibility requirements? 

Enrolled in school served by Binghamton University Community Schools 

How to refer: Contact Community School Coordinator assigned to designated school. 

Services 
What Services Does the 
Program Provide: 

Community School Coordinators may not provide direct service to 
students.  They will, however, know about resources available within the 
school.  Some of the most popular are after school programming, academic 
support, mentoring, and summer programming.   
 
We also run family cafes where we invite families to come and learn more 
about the school and how to connect to the educational process. 

Additional information 
Please include any additional 
information about the 
programs goals & objectives 

Our overarching goal is to help young people graduate and move on to a 
productive adulthood.   

 
 

 

  



EDUCATION & OUTREACH 
CRIME VICTIMS ASSISTANCE CENTER 

Program is located at 377 Robinson St, Binghamton NY 13903 or 202 Garfield Ave, Endicott NY 13760 

Point of Contact Jennifer Spencer, Education & Outreach Supervisor/Volunteer & Intern Coordinator 

Phone Number (607) 723-3200 

Email jennifer@cvac.us 

 

What population is served by 
this program? 

CVAC has programming for elementary, middle, and high school students as well 
as school staff, parent and community groups, and offers professional training as 
well. 

What are the programs 
eligibility requirements? 

All schools, programs, and agencies are eligible for program. Most of our 
programming is free of charge with fees only for out-of-county and some 
professional training/certification programs. 

How to refer: Call our business line (607) 723-3200 or email Jennifer@cvac.us 

Services 
What Services Does the 
Program Provide? 
 
 
 
 
  

Our educational programs are wide reaching. We offer one or two session 
trainings as well as multi-week educational/support groups. While we 
cover any and all topics related to victimization, some of our most popular 
topics include healthy relationships, online safety, sexual assault, domestic 
violence, child abuse, and trauma-informed care. We regularly update our 
presentations to ensure they contain the latest information, and we are 
always mindful to tailor our programs to fit the need and the audience. We 
are also regularly doing outreach and are available to table at community 
events. 

Additional information 
Please include any additional 
information about the 
programs goals & objectives 

Please visit our website for additional information: www.cvac.us  
For a full list of our available programs, please email Jennifer@cvac.us  
 

 

 



 

FAMILY PLANNING OF SOUTH CENTRAL NEW YORK  

 

  

What population is served by 
this program?  

Anyone of reproductive age and up can receive medical services, and  
educational services are available for all. Largely represented populations 
are generally teens and young adults.   

What are the programs 
eligibility requirements?  

Most forms of insurance are accepted for medical services (including 
Medicaid), as well as a sliding-fee scale for those without insurance, and 
help enrolling in the NYS Family Planning Benefit Program where 
applicable.   
Education services are free.   

How to refer:  Walk-Ins are accepted, and appointments can be made via 
www.fpscny.org as well as via telephone at 607-723-8306  

Services  

What Services Does the 
Program Provide:  

Services include:  
Pregnancy Testing  
STI Testing  
STI Treatment   
Annual exams   
Cancer screenings   
Vaccinations (Gardasil)  
PrEP  
$15 Emergency Contraceptive  
Free condoms (including internal, eternal, dental dams, and lubricant) 
Education (for groups as well as one-on-one)  
  

Additional information  
Please include any 
additional information 
about the programs goals & 
objectives  

More information can be found on our website: www.fpscny.org   

  

Program is located at   117  Hawley St. Binghamton NY  13901   

Point of Contact     

Phone Number   607-723-8306   

Email   fpscny@fpscny.org   

http://www.fpscny.org/


 

FRONT DOOR 

Program is located at Region 2 Broome Developmental Disabilities Regional Office (DDRO) 
229-231 State Street  
Binghamton, NY 13901 
 
 

Point of Contact Vickie L. Fergus, LCSW-R - Front Door Coordinator  

Phone Number (607) 771-7784 option 0   

Email brm.fd.intake@opwdd.ny.gov 

 

What population is served by 
this program? 

The New York State Office for People with Developmental Disabilities (OPWDD) is 
responsible for coordinating services for more than 138,000 New Yorkers with 
developmental disabilities, including Intellectual Disabilities, Cerebral Palsy, Down 
Syndrome, Autism Spectrum Disorders, and other Neurological Impairments. It provides 
services directly and through a network of approximately 700 non-profit service providing 
agencies, with about 80% of services provided by the private non-profit agencies and 20% 
provided by state-operated services. 
 

What are the programs 
eligibility requirements? 

All 4 conditions must be met: 
1. A qualifying OPWDD diagnosis, such as Autism, Intellectual Disability, Neurological 

Impairment, Epilepsy, Cerebral Palsy, etc.  
2. The age of onset of this condition (must be prior to the age of 22).  
3. The likelihood that this condition or conditions will continue indefinitely. 
4. That there is evidence of significant impairment or substantial handicap to the 

individual’s ability to function normally in society.  
 

If an individual is interested in OPWDD services, and has not gone through the OPWDD 
eligibility determination process, the following checklist should be reviewed prior to making 
an application for eligibility.  
If you do not have the required documentation as noted below, this is an indicator that you 
should arrange to have these evaluations completed/obtain copies of the required 
documents prior to contacting the Front Door.  
 
If you have specific eligibility questions, please contact: 
Eligibility Coordinator:   Brian Walder 
Phone:   (607) 771-7784 Ext. 117 
Fax:        (607) 771-6528 
Email:     brm.eligibility@opwdd.ny.gov 
 
Broome DDRO Eligibility Determination-Documentation: 

 Transmittal for Determination of Eligibility for OPWDD Services 
 All psychological evaluations (school, ACCES-VR /formerly VESID, etc.) which 

include an assessment of intellectual functioning. Intelligence Quotient scores 
(including subscales, standard scores, and composite and full scale scores) should 



be included. 
 Assessment of adaptive functioning, if one is not included in the psychological 

evaluation noted above. This assessment should use a standardized test of 
adaptive behavior, and report all scale and summary scores. OPWDD approved 
instruments should be used where required. If not included (adaptive behavior 
scores). 

 Relevant medical reports, including specialty assessments (i.e. neurological 
evaluations, etc.) for anyone who is applying for service based upon a diagnosis 
other than Intellectual Disability. These medical reports should support the 
qualifying diagnosis. 

 Psychiatric reports, including those related to psychiatric hospitalizations, are 
essential for anyone with a past involvement with a Mental Health Agency. 

 Psycho-social report, social history, or other background information indicating the 
presence of developmental disability prior to age 22 (if not included in the 
psychological evaluation noted above (2). 

 Educational records, including IEP’s, report cards, transcripts, etc. 
 Adult or Child Social History as applicable. 
 Physical Examination within last year, not sports physical.  
 Any other documentation which verifies the age of onset of significant function 

limitations prior to the age of 22.  
 

How to refer: To access the Front Door to Service Delivery for all 6 Counties within the Broome 
District (Broome, Chenango, Delaware, Otsego, Tompkins & Tioga), please call or 
email as noted above. You will be referred to a Front Door staff person who will 
provide you with additional information. 
 

Services 

What Services Does the 
Program Provide: 

Services are available to OPWDD eligible individuals and their families based on an 
assessment of identified needs. Service options may include: Employment Services, Respite 
Services, Habilitative Services, Family Support Services, Residential Services and Self-
Directed Service Options.  
 
A Care Coordination Organization (CCO) provides centralized, conflict-free and 
comprehensive Care Management services for individuals with Intellectual/Developmental 
Disabilities. A CCO will provide you with a Care Manager to assist you in the OPWDD 
eligibility process and to help you to access the services that you need. After you contact 
the Front Door, the Front Door Intake Coordinator will send you a welcome packet which 
will include a CCO Coverage Chart for the County that you reside in. Once you have 
selected a CCO, please contact them directly so they can assist you with the process of 
gathering required eligibility documentation which will be submitted to the Broome 
Regional Office for review.  
 

Additional information 

Please include any additional 
information about the 
programs goals & objectives 

OPWDD’s mission is to help people with developmental disabilities live 
richer lives. People with developmental disabilities enjoy meaningful 
relationships with friends, family and others in their lives, 
experience personal health and growth and live in the home 
of their choice and fully participate in their communities. 

 



HCA 
HELPING CELEBRATE ABILITIES 

Program is located at 18 Broad St./ Johnson City, NY   13790 

Point of Contact Chris Breslin 

Phone Number (607) 798-7117  ext. 311 

Email c.breslin@hcaserves.com 

 

What population is served by 
this program? 

Early Intervention (0-3yrs.) 
 Article 16 Counseling 
Residential programs 

What are the programs 
eligibility requirements? 

Determined by regulations 
OPWDD diagnosis for Counseling & Residential services 

How to refer: Health Department for Early Intervention 
NYS wait list for Residential services 
Contact Chris Breslin for Counseling services 

Services 
What Services Does the 
Program Provide: 

Early Intervention – Speech therapy, Occupational therapy, Physical 
therapy, Vision services, child development and evaluations 
 
Article 16 counseling 
 
Residential – Group homes/ Respite/After school programs    

 

  



LIBERTY PARTNERSHIPS PROGRAM 
BINGHAMTON UNIVERSITY 

Program is located at Binghamton, Susquehanna Valley, Owego & Union Endicott High Schools, 
East Middle  

Point of Contact Amy Humphrey, Director 

Phone Number (607) 777-4187 

Email humphrey@binghamton.edu    

 

What population is served by 
this program? 

Middle and High school students at Binghamton, Susquehanna Valley, 
Owego, Union Endicott High school 
 

What are the programs 
eligibility requirements? 

As consistent with NYSED requirements, the criteria used to select BU/LPP students 
include: unsatisfactory academic performance, inconsistent school attendance, history of 
child abuse or neglect, homelessness/residence in a shelter, history of substance abuse, 
behaviour/discipline problems, limited English proficiency, teenage pregnancy or 
parenting, negative peer pressure or other documented factors that indicate the need for 
services as specified by the Liberty Partnerships Program.  
 

How to refer: Referrals of LPP students can include administration, teacher, parent, peer, community 
partners, and themselves and should be directed to the LPP Academic Counsellor in that 
school. 
 

Services 

What Services Does the 
Program Provide: 

Services include:  
• Social and emotional assessment 
• support and skill development 
• individual, family and group counselling 
• workforce development 
• leadership development 
• civic engagement  
• development of personal learning plans 
• college and career preparation 
• tutoring/mentoring 
• academic support 

 

Additional information 
Please include any additional 
information about the 
programs goals & objectives 

Our Mission: 
The Liberty Partnerships Program (LPP) provides a comprehensive set of supports and 
services to help ensure that our middle and high school students graduate and are fully 
prepared for the rigors of post-secondary education, work and life. We help our most 
vulnerable students achieve both personal and academic success by providing support, 
intervention and guidance during difficult transition periods and throughout their school 
career. 



 

HEALTH HOME CARE MANAGEMENT  
LIFEPLAN CCO NY 

 

                                                                           
Program is located at  1249 Upper Front Street, Binghamton, NY 13905  

Point of Contact  Nancy Ranger, Associate Director for Care Management  

Phone Number  607-930-4845  

Email  Nancy.ranger@lifeplanccony.com  

  

What population is served by 
this program?  

Individuals receiving OPWDD services  

What are the programs 
eligibility requirements?  

OPWDD eligibility determined by intellectual or developmental 
disabilities  

How to refer:  Please call 607-930-4845 and assistance will be rendered in obtaining 
OPWDD eligibility which is determined through a psychological, physical 
and social evaluations as well as other supporting documentation  

Services  
What Services Does the 
Program Provide:  

Health Home Care Management assists individuals with intellectual and 
developmental disabilities and their families to lead meaningful lives by 
obtaining necessary supports.  LifePlan CCO is driven to help members 
chose the life they want to live and focus’ on a Person Centered 
Approach, Community Inclusion, participation, independence and 
selfdirection.     

Additional information  
Please include any 
additional information 
about the programs goals & 
objectives  

We work to deliver improved healthcare, personal and social supports, improved 
care for chronic conditions and improved access to preventative care.    

 



FAMILY SUPPORT SERVICES 
MOTHERS & BABIES PERINATAL NETWORK 

Program is located at 457 State St. Binghamton, NY 13901 

Point of Contact Linda Ruffo, Director of Family Support Services 

Phone Number 607-772-0517 ext.121 

Email lruffo@mothersandbabies.org 

 

What population is served by 
this program? 

Parents with young children, families with children in Foster Care, pregnant 
and parenting women, Kinship Caregivers  

What are the programs 
eligibility requirements? 

There are no eligibility requirements 

How to refer: Contact our main office at 772-0517 

Services 
What Services Does the 
Program Provide: 

PAL 
• A free place for parents and children to play 
• Daily activities 
• Weekly Community Meal 
• Parent Education classes 
• One-On-One Mentoring 
• A safe and welcoming space for supervised visitation 
• Link to community resources 

 
WEC 

• Career & Personal Skills workshops 
• One-On-One Mentoring 
• Education & job finding  
• Peer support 
• Needs & home repair assistance  

 

Additional information 
Please include any additional 
information about the 
programs goals & objectives 

Family Support is based on the premise that the primary responsibility for the 
development and well-being of children lies within the family, and that all segments of 
society must support families as they raise their children. Family Support services include 
a broad array of activities designed to strengthen families. They help parents to raise their 
children successfully, to become self-sufficient, and to take an active role in their 
communities. 

 



OASIS AFTER SCHOOL PROGRAM 
THE FAMILY AND CHILDREN’S SOCIETY 

Program is located at Union Endicott High School (Room 430 and 431) 

Point of Contact Karissa Newkirk 

Phone Number 607-729-6206 ext 321 or 607-296-7106 (cell) 

Email knewkirk@familycs.org 

 

What population is served by 
this program? 

At-risk adolescents  

What are the programs 
eligibility requirements? 

This program is available to any student (13-18 years old) within the Union 
Endicott School District. 

How to refer: Students interested in attending OASIS After School can come anytime the 
program is open to enroll (a parent permission form will be sent home). 
Parents/guardians and community service providers can request more 
information by contacting Program Coordinator. 

Services 
What Services Does the 
Program Provide: 

OASIS After School Program provides free after school services to at-risk 
teens with the Union Endicott School District.  OASIS offers tutoring 
support, mentoring, civic engagement activities, nutritious snacks, and 
extra-curricular activities based on student interests while providing a safe 
environment. 
Monday-Friday (while school is in session) from 3:00 - 6:00 p.m. 

Additional information 
Please include any additional 
information about the 
programs goals & objectives 

Program updates, events, photos and more on Facebook.  
Facebook.com/Oasis-After-School-Program  
 

 

  



PARENTS AND CHILDREN TOGETHER (PACT) 
BINGHAMTON CITY SCHOOL DISTRICT 

Program is located at Office:: 262 Conklin Ave, Benjamin Franklin School, Binghamton, NY, 13903 

Point of Contact Mary Ellen Lollie, Program Manager 

Phone Number 6077628144 

Email lolliem@binghamtonschools.org 

 

What population is served by 
this program? 

Parents/Caregivers who are pregnant and/or parenting birth through 
Kindergarten 
This includes caregivers who may not be the parent but raising children 

What are the programs 
eligibility requirements? 

PACT is for EVERY family who: 
Resides in the City of Binghamton 
Pregnant or parenting birth through Kindergarten 
 

How to refer: Call:  607-762-8197 
E-Mail:  lolliem@binghamtonschools.org 
Complete Child and Family Development Survey, available at WIC, prenatal 
doctor’s offices, Pre-K, Child Care Centers and other community agencies 

Services 
What Services Does the 
Program Provide: 

PACT, a Parents as Teachers (PAT) Program that is relationship-based and 
parenting-focused.  Trained parent educators help caregivers build on their 
own strengths - using the most up-to-date research on brain development, 
child development, and early learning- as they interact with their children.  
In this way, parents become teachers in the normal course of interacting, 
playing and enjoying their children. 
The PAT model includes these components delivered through personal 
visits: 

• Personal visits 
• Resource Network 
• Group Connections 
• Screening 

Additional information 
Please include any additional 
information about the 
programs goals & objectives 

Increase parent knowledge of early childhood development and improve 
parenting practices 
Provide early detection of developmental delays and health issues 
Prevent child abuse and neglect 
Increase children’s school readiness and school success 
Increase parent involvement in children’s care and education 

 



SCHOOL BASED SERVICES 
BROOME COUNTY DSS/ BINGHAMTON CENTRAL SCHOOLS 

Program is located at There is a BCDSS caseworker stationed in each of the Binghamton City School 
District elementary schools. 

Point of Contact Supervisor- Katie Santoni 

Phone Number 607-743-9221 

Email Kathleen.santoni@dfa.state.ny.us 

 

What population is served by 
this program? 

Families with at lease one child in the Binghamton City School District Elementary 
Schools who need assistance in connecting with community-based services that 
would help the family maintain a safe, stable home for the child. 

What are the programs 
eligibility requirements? 

 

How to refer: School staff refer families that could benefit from the services this program 
provides. Service providers can contact the school Social Worker, Guidance 
Counselor, Psychologist or Principal to discuss referring a family. Parents 
may also call the school and ask to be referred to the program.  

Services 
What Services Does the 
Program Provide: 

When a family agrees to work with the program a caseworker will go out 
to the home to meet with the family and assess the needs of the family. 
The caseworker will then refer the family to community-based 
organizations and services based on their needs. The caseworker can assist 
the family in filling out applications. They can assist in arranging 
transportation appointments. They can attend appointments and meetings 
with the family.  

Additional information 
Please include any additional 
information about the 
programs goals & objectives 

The Binghamton Schools Partnered with Broome County DSS in 2017 to provide 
support services to families with children in the elementary schools. The 
program builds on family strengths to help ensure the children have a stable and 
safe living environment which helps the children to participate fully in school 
and educational activities. Services are free and voluntary.  

 

  



 

SCHOOL-BASED FAMILY SUPPORT SERVICES 
 (EAST MIDDLE SCHOOL FAMILY MENTAL HEALTH CLINIC)  

FAMILY AND CHILDREN’S SOCIETY 

Program is located at Binghamton East Middle School  
167 E Frederick Street 
Binghamton, NY 13904  

Point of Contact Peter Carvelas, LMSW  
Amanda Tolentino, Family Engagement Coordinator 

Phone Number 607-762-6000, 607-762-6061 

Email pcarvelas@familycs.org , atolentino@familycs.org 

 

What population is served by 
this program? 

This program serves students and families seeking support.  

What are the programs 
eligibility requirements? 

School Based Services are available to students and their families attending 
Binghamton East Middle School. 

How to refer: Students and their families can be referred by the school or be self-referred. 

Services 
What Services Does the 
Program Provide: 

Individual, family and group counselling, classroom observation and 
consultation for school staff on mental health issues. 
 
This program also fosters family engagement by offering parent education, 
support groups, drug/alcohol prevention and connecting families with 
community services. 

Additional information 
Please include any additional 
information about the 
programs goals & objectives 

Our mission in the Family Support Center is to partner with schools and 
families to provide therapeutic intervention and support services in the 
school to families who might not otherwise be able to access services. We 
can act as a bridge between families and schools. 
 
 

 

 



 
SPRINGBROOK EMPLOYMENT SERVICES 

Program is located at Broome, Chenango, Delaware and Otsego Counties 

Point of Contact Bridget Lamp, Assistant Director of Community Services Employment 
Services 

Phone Number 607-353-7272 ext 2604 

Email lampb@springbrookny.org 

 

What population is served by 
this program? 

Individuals seeking employment with intellectual or other developmental 
disabilities. 

What are the programs 
eligibility requirements? 

OPWDD requirements establishing eligibility and going through the Front 
Door process. 

How to refer: CCM should contact Bridget Lamp directly. 

Services 
What Services Does the 
Program Provide: 

OPWDD- 
Community Pre-Vocational Services 
Pathway to Employment Services 
Supported Employment-Intensive and Extended 
ETP 
 
ACCES-VR 
Youth Services-Job Exploration and Soft skills training 
Adult Services- Soft Skills training, Supported Employment 

Additional information 
Please include any additional 
information about the 
programs goals & objectives 

The Springbrook’s Employment Services Program encourages people with 
developmental disabilities to become employed. Individuals with disabilities work 
with Employment Specialists to develop the skills necessary to work 
independently in a competitive job market. Employment Specialists engage with 
individuals from the start of a new position, gradually reducing their involvement 
based on the person’s ability. Springbrook’s program provides individuals with 
disabilities the opportunity to gain experience in real employment settings 
throughout the community. 

 



 
SELF-DIRECTION  

Program is located at Broome, Otsego, Chenango, Tompkins, Montgomery, Schoharie, Albany, Tioga, 
Delaware 

Point of Contact Melisa Richardson, Assistant Director of Community Services  

Phone Number 607-201-9024 

Email richardsonme@springbrookny.org 

 

What population is served by 
this program? 

I/DD  

What are the programs 
eligibility requirements? 

OPWDD requirements establishing eligibility and going through the Front 
Door process. 

How to refer: CCM would contact Selfdirection@springbrookny.org  

Services 
What Services Does the 
Program Provide: 

OPWDD Self-Directed Services, which includes: 
Community Habilitation  
Respite Services  
Employment Services 
IDGS 
OTPS 
Paid Neighbor 
Live-In Caregiver 

Additional information 
Please include any additional 
information about the 
programs goals & objectives 

We make Self-Directed Services easy and within reach to all with a focus 
on the user experience. Offering an approachable model of comprehensive 
Self-Direction that incorporates Fiscal Intermediary and Brokerage services 
to create a fully developed and executed Self-Directed plan from start to 
finish – and beyond.  
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